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        PROCUREMENT DEPARTMENT 

How Do I Buy or Handle… 

 Credit Monitoring Services 

 
 

Description: 
 
If a department believes that they have had a cyber-incident, they should notify the 
Information Technology (IT) Security Office immediately: 

• Email: itso-g@vt.edu 
• Phone: (540) 231-1688 
• https://security.vt.edu/about/contact.html 

 
Departments must ensure compliance with the Virginia Tech Policy 7010: Policy for 
securing Technology Resources and Services, http://www.policies.vt.edu/7010.pdf  
 
and  
 
The Virginia Tech Guide for Cyber Security Incident Response, 
https://security.vt.edu/content/dam/security_vt_edu/downloads/incident_respons
e.pdf 
 
 
Contact Procurement for assistance with credit monitoring service products available. 
 
 
For more information contact: 

• Procurement 540-231-6221 
• Or hokiemart@vt.edu 
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