
 

System Requirements 
Web Browsers 
HokieMart is a web-based product and is used in conjunction with the Internet. Users may 
access HokieMart from either a PC or Mac.  

 

The following browsers are currently supported by Jaggaer for use of HokieMart: 

 

Platform Browser Support 

Windows Internet Explorer (IE) – Only Version 11* 

Edge – latest version with Windows 10 

Chrome – latest version – automatically updated in Google 

Firefox – latest version – automatically updated by Mozilla 

Macintosh Safari 4.0 and higher 

Firefox – latest version – automatically updated by Mozilla 

iPad Safari – embedded browser within the iPad 

 

* Previous versions of Internet Explorer are no longer supported. Users will be redirected to 
a page displaying recommended browsers.  

 

Please note iPad is supported by Jaggaer, however, not all Supplier punch-out sites will 
support the use of this device. Additionally, although Safari is supported by Jaggaer, not all 
Supplier punchout sites will support this browser. 

 

 



 

Popup Blockers 
Popup blockers should be disabled when using HokieMart. Some of the punchout sites 
open in a new window and will not open if you have popup blockers enabled. 

 

To ensure seamless use of the HokieMart system, select “Always allow popups and 
redirects from https://solutions.sciquest.com” on your web browser popup settings to 
enable popups from HokieMart. This will save your settings when accessing HokieMart in 
future sessions. 

 

Troubleshooting 
If users have trouble with pages loading in HokieMart, they should first try clearing web 
browser history. This can be done through your specific web browsers settings. Once 
completed, open a new session of the browser and try accessing HokieMart again. 

 

If users are experiencing system outages, error messages, or additional issues with 
HokieMart, they should email hokiemart@vt.edu.  

 

Time Out Sessions 
HokieMart will time-out after one hour of inactivity. If a user has not been active in the 
application during that period, the application will become inactive, and the user must log 
in again. It is suggested that if users will not be active in HokieMart for an extended period, 
they should save the cart. 

 

Additionally, individual punchouts have time-out periods. These are determined by the 
supplier maintaining the punchout. If a punchout session times out before a user has 
transferred their cart back to HokieMart, they should close the window and begin a new 
punchout session to process their order. 

 

 

mailto:hokiemart@vt.edu

	Web Browsers
	Popup Blockers
	Troubleshooting
	Time Out Sessions

