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VIRGINIA
TECH

December 18, 2024
Westview Companies Inc
Afton Johnson

PO Box 21

Qilville, VA 23129

Dear Afton,

Subject: Contract Renewal Letter

Virginia Tech Contract #: VTG-1297-2020

Commodity/Service: Wayfinding Signage
Renewal Period: 1/1/125 - 12/31/26
Renewal #: (2 of 4) two-year renewal

Procurement

300 Turner Street NW

North End Center, Ste 2100
Blacksburg, Virginia 24061

P: (540) 231-6221 F: (540) 231-9628
www.procurement.vt.edu

In accordance with the renewal provision of the original contract, the university would like to renew the contract for an additional term.
Please advise concerning your intention by signing in the appropriate space below. A signed copy of this letter should be received in

Procurement by ASAP.

If allowed by the contract, price adjustments must be requested at the time of renewal in accordance with the contract documents.
Price adjustments are not automatic or retroactive and are only implemented upon request by the vendor at the time of renewal.

In addition, review the attached form which shows your company information as listed in the university's vendor database. If any of
this information has changed, make corrections directly on the form, and return with this letter. It is essential this information be

accurate for payments to be processed in a timely manner.

Virginia Tech recommends that our vendors utilize the Wells One AP Control Payment System for payment of all invoices and strongly
encourages all vendors under contract with the university to participate in this program. If your firm is not enrolled in the program,
refer to our website: http://www.procurement.vt.edu/Vendor/WellsOne.html or contact me directly for more information.

Sincerely,

Chad Dalton
Systems and Contracts Lead
(540) 231-9129

Westview Companies Inc agrees to renew the contract under the terms and conditions of the subject contract.

Signed by:
Authorized Signature:

0BFB47CEFB2DA7D...
Name: Afton Johnson

Date: 12/18/2024

Title: _President

(please print)

We currently participate in the Wells One Program: __X

We would like to participate in the Wells One Program:

DocuSigned by:

Approved: Wf/v

E6B827C6BAF742F...

Associate Director of Procurement —

Capital Construction

Date: 12/19/2024

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affirmative action institution



DocuSign Envelope ID: 3165E13F-C6DE-4BE2-8B93-F61C727EDFB3

CONTRACT MODIFICATION AGREEMENT

Date: January 30, 2023

Contract No.: VTG-1297-2020

Modification No.: 2

Issued By: Virginia Polytechnic Institute and State University (Virginia Tech)
Contractor: Westview Companies, Inc

Commaodity: Wayfinding Signage

This Supplemental Agreement is entered into pursuant to the provisions of the basic contract.
Description of Modification:

This modification is to change payment terms from net 30 days to net 15 days after invoice and
receipt of goods and service.

Except as provided herein, all terms and conditions of Contract Number VTG-1297-2020, as
heretofore changed, remain unchanged and in full force and effect.

Contractor Virginia Tech
DocuSlgned by DocuSigned by:
4FA1BF24BF894C3 S5EF51DA320D049B...

bl natuhre
ton JohnsSon C. Afton Johnson Pres. Reed Nagel

Name and Title Associate Director for Goods and Services



DocuSign Envelope ID: A3108D68-B80E-451A-B9F8-102C54E86873

VIRGINIA Procurement

TECH 300 Turner Street NW
North End Center, Ste 2100
Blacksburg, Virginia 24061
P: (540) 231-6221 F: (540) 231-9628
www.procurement.vt.edu

October 20, 2022
WestView Companies Inc
Afton Johnson

PO Box 21

Qilville, VA 23129

Dear Afton,

Subject: Contract Renewal Letter

Virginia Tech Contract #: VTG-1297-2020

Commodity/Service: Wayfinding Signage
Renewal Period: 1/1/23 - 12/31/24
Renewal #: (1 of 4) two-year renewal

In accordance with the renewal provision of the original contract, the university would like to renew the contract for an additional term.
Please advise concerning your intention by signing in the appropriate space below. A signed copy of this letter should be received in
Procurement by 10/28/22.

If allowed by the contract, price adjustments must be requested at the time of renewal in accordance with the contract documents.
Price adjustments are not automatic or retroactive and are only implemented upon request by the vendor at the time of renewal.

In addition, review the attached form which shows your company information as listed in the university's vendor database. If any of
this information has changed, make corrections directly on the form, and return with this letter. It is essential this information be
accurate for payments to be processed in a timely manner.

Virginia Tech recommends that our vendors utilize the Wells One AP Control Payment System for payment of all invoices and strongly
encourages all vendors under contract with the university to participate in this program. If your firm is not enrolled in the program,
refer to our website: http://www.procurement.vt.edu/Vendor/WellsOne.html or contact me directly for more information.

Sincerely,

Chad Dalton
Procurement Contract Support Specialist
(540) 231-9129

WestView Companies Inc agrees to renew the contract under the terms and conditions of the subject contract.
DocuSigned by:

)

Authorized Signature: < = Date: 11/8/2022
4FA18F248F894C3 .

Name: Afton Johnson Title: _C. Afton Johnson Pres.

(please print)

We currently participate in the Wells One Program:

We would like to participate in the Wells One Program:

»~——DocuSigned by:

opoves | Pl Mgl

SEF51DA320D049B. ..

Associate Director for Goods and Services

Date: 11/8/2022

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affirmative action institution



DocuSign Envelope ID: 9C1440F0-5040-4EED-ABBO-FFAF11C3819B

CONTRACT MODIFICATION AGREEMENT

Date: March 2, 2022

Contract No.: VTG-1297-2020

Modification No.: 1

Issued By: Virginia Polytechnic Institute and State University (Virginia Tech)
Contractor: Westview Companies, Inc

Commaodity: Exterior Wayfinging signage signs installation

This Supplemental Agreement is entered into pursuant to the provisions of the basic contract.
Description of Modification:

1. Toincorporated price changes per attached price schedule

2. Where applicable and agreed to by Virginia Tech, “Trip charges” from the contractor
shall be calculated based on the current GSA per diem rates for the area of service
at the time of quote. Current rates found here: https://www.gsa.gov/travel/plan-
book/per-diem-rates

Except as provided herein, all terms and conditions of Contract Number VTG-1297-2020, as
heretofore changed, remain unchanged and in full force and effect.

Contractor Virginia Tech

DocuSigned by: DocuSigned by:
By: _@ﬁm Jelunson By: feed, Magl

AFA18F248F894C3... E— S5EF51DA320D049B...
(S1gnature)

Afton Johnson C. Afton Johnson Pres. Reed Nagel
Name and Title Associate Director for Goods and Services
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Contract VT G-1297-2020 Modification 1
Price Schedule

PLEASE ETHE F

All labor, material, and equipment required for work associated with concrete, block, Hokie stone, or
electrical work shall be completed by the owner. The contractor shall be responsible for providing the
sign and any and all anchoring to the substrate. The contractor shall provide all labor, material, and
equipment for the concrete work associated with the installation of the signs as referenced in the
construction details in the Wayfinding & Signage System Standards Manual - Footer/concrete sign base
detail.

EXTERIOR SIGNAGE
(SEE EXTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

SIGN TYPE NOTES COST PER SIGN
GATEWAY

CG.1 $ 15,247.00
CG.2 $ 13,937.00
BUILDING ID

DT.1 S 18,969.00
B.1 S 5,481.00
B.2 S 1,922.00
B.2a S 3,083.00
B.3 S 1,764.00
B.3a S 3,072.00
B.4 S 1,509.00
B.5 S 1,489.00

VEHICULAR DIRECTIONAL

VD.1 S 7,362.00
VD.1a S 6,138.00
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VD.2
VD.2a
VD.3
VD.3a
VDIR.4

PARKING
PK.1
PK.2
PK.3
PK.4
PK.4
PS.1
PS.2
PS.2a
PS.3
PS:3a
PS.3a
P5.3B
PS.4
PS.4a
PS.4b
PS.5
PS.5
PS.6
PS.6a
PS.6b
PS.7
PS.7
PK.6

(Shorter option)

(Shorter option)

(C/G)
(C/G-C/P)
(F/S)
(F/S-CP)
(F/S-MC)
(F/S-24)

(P-24)

(P-15)

(P-FOOD)

(V)

(V-15)

(5)

(S-24)
(S-24-RESERVED)
(VBC)
(VBC-RESERED)

LV B ¥ SR ¥s K Vo B 92

mmmmmmmmmmmmmmmmmmmmmmm

5,080.00

4,791.00

5,822.00

4,931.00

3,003.00

4,362.00

4,516.00

4,391.00

4,570.00

4,570.00

521.00

521.00

521.00

521.00

521.00

521.00

521.00

521.00

521.00

521.00

521.00

521.00

521.00

521.00

554.00

521.00

554.00

4,471.00
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PK.7
PK.8

PEDESTRIAN
PD.1
PD.1a
PD.2
PD.3
BK.1
BK.2
CM.1
IN.1
BS.1
CK.1
HC.1
HC.1a
HC.1b
HC.2
HC.3
HC.3a
HC.4
HC.4a

PAVILLION
PAVILLION.1

STREET SIGNS
RG.1

RG.2

51.2

mmmmmmmmmmmmmmmmmm

9,846.00

29,992.00

779.00

2,488.00

647.00

1,764.00

380.00

1,129.00

1,661.00

1,594.00

625.00

17,436.00

1,134.00

333.00

286.00

286.00

1,134.00

286.00

1,158.00

333.00

9,549.00

1,366.00

1,205.00

750.00
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ST.3
ST.1
BN.1
BN.2

EVENT
EV.1
EV.2
EV.3

END EXTERIOR SIGNANGE

V2 SR Ve BN Ve IR Vo

964.00

465.00

3,784.00

1,120.00

1,649

1,472

908.00




COMMONWEALTH OF VIRGINIA

STANDARD CONTRACT

Contract Number: VTG-1297-2020

This contract entered into this 19th day of December 2019 by Westview Companies, In¢ hereinafter called
the "Contractor" and Commonwealth of Virginia, Virginia Polytechnic Institute and State University called
"irginia Tech."

WITNESSETH that the Contractor and Virginia Tech, in consideration of the mutual covenants, promises
and agreements herein contained, agree as follows:

SCOPE OF CONTRACT:  The Contractor shall provide the wayfinding signage and installation services
to Virginia Tech as set forth in the Contract Documents.

PERIOD OF CONTRACT:  From January 1, 2020 through December 31, 2022 with the possibity for four
(4) two year renewals.

COMPENSATION AND METHOD OF PAYMENT: The Contractor shall be paid by Virginia Tech in
accordance with the Contract Documents,

CONTRACT DOCUMENTS: The Contract Documents shall consist of this signed contract, Request for
Proposal (RFP) number 0058177 dated February 27, 2019, together with Addendum Number 1 To RFP
dated March 22, 2019 , Addendum Number 2 To RFP dated April 2, 2019 the propgsal
sutbmitted by the Contractor dated April 12, 2019 and the Contractor's letter dated December 13, 2019, all
of which Contract Documents are incorporated herein.

In WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound

thereby. ,

.'f/
Contractor 1 Virginia ‘f /
By: By, ¢ op /

(Slgnature) f,)»

F lOQ weon Reed Nage!
Name and Title - Interim Assistant Director of Procurement
Poesey €t = Westwew Cos e

12\15{\ 14
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VIRGINIA TECH

Request for Proposal # 0058177

For

Wayfinding Signage and
Turn-Key Signage Installation

February 27, 2019

Note: This public body does not discriminate against faith-based organizations in accordance with
the Code of Virginia, § 2.2-4343.1 or against a bidder or offeror because of race, religion, color, sex,
national origin, age, disability, or any other basis prohibited by state law relating to discrimination
in employment.



RFP 0058177
GENERAL INFORMATION FORM

QUESTIONS: All inquiries for information regarding this solicitation should be directed to: Mary Seyler,
CPPB, CUPQ, Contracts Officer, Phone: (540) 231-3813 e-mail: mseyler@vt.edu

DUE DATE: Proposals will be received until March 28, 2019 at 3:00 PM. Failure to submit proposals
to the correct location by the designated date and hour will result in disqualification.

ADDRESS: Proposals should be mailed or hand delivered to: Virginia Polytechnic Institute and State
University (Virginia Tech), Procurement Department (MC 0333) North End Center, Suite 2100, 300
Turner Street NW, Blacksburg, Virginia 24061, Reference the due date and hour, and RFP Number in
the lower left corner of the return envelope or package.

Please note that USPS is delivered to a central location and is not delivered directly to
Procurement. Allow extra time if sending proposal via USPS. It is the vendor's responsibility
to ensure proposals are received in the Procurement office at the appropriate date and time for
consideration.

PRE-PROPOSAL CONFERENCE: A pre-proposal conference will be held on March 12, 2019 at
1:00p.m. See section X, Pre-proposal Conference for additional information.

TYPE OF BUSINESS: (Please check all applicable classifications). If your classification is certified by
the Virginia Department of Small Business and Supplier Diversity (SBSD), provide your certification
number: . For assistance with SWaM certification, visit the SBSD website at
hitp://shsd.virginia.gov/ .

Large

Small business — An independently owned and operated business which, together with
affiliates, has 250 or fewer employees or average annual gross receipts of $10 million or less
averaged over the previous three years. Commonwealth of Virginia Department of Small
Business and Supplier Diversity (SBSD) cettified women-owned and minority-owned business
shall also be considered small business when they have received SBSD small business
certification.

Women-owned business — A business concern that is at least 51% owned by one or more
women who are U. 8. citizens or legal resident aliens, or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the equity ownership
interest is owned by one or more women who are citizens of the United States or non-citizens
who are in full compliance with the United States immigration law, and both the management
and daily business operations are controlled by one or more women who are U. S. citizens or
legal resident aliens.

Minority-owned business — A business concern that is at least 51% owned by one or more
minority individuals (see Section 2.2-1401, Code of Virginia) or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the equity ownership
interest in the corporation, partnership, or limited liability company or other entity is owned by
one or more minority individuals and both the management and daily business operations are
controlled by one or more minority individuals.



COMPANY INFORMATION/SIGNATURE: In compliance with this Request For Proposal and to all the
conditions imposed therein and hereby incorporated by reference, the undersigned offers and agrees
to furnish the goods or services in accordance with the attached signed proposal and as mutually
agreed upon by subsequent negotiation.

FULL LEGAL NAME (PRINT) ) FEDERAL TAXPAYER NUMBER (ID#)
(Company name as it appears with your Federal
Taxpayer Number)
BUSINESS NAME/DBA NAME/TA NAME BILLING NAME
(If different than the Full Legal Name) (Company name as it appears on your invoice)
PURCHASE ORDER ADDRESS PAYMENT ADDRESS
CONTACT NAME/TITLE (PRINT) E-MAIL ADDRESS
TELEPHONE TOLL FREE TELEPHONE | FAX NUMBER TO
NUMBER NUMBER RECEIVE

E-PROCUREMENT

ORDERS

I acknowledge that | have received the following addendums posted for this solicitation.

1. 2 3 4 5 6 (Please check all that apply)

Is any member of the firm an employee of the Commonwealth of Virginia who has a personal
interest in this contract pursuant to the Code of Virginia, 2.2 —3102-3112

YES NO

SIGNATURE Date:

Revised 08/17/2018



PURPOSE:

The purpose of this Request for Proposal {(RFP) is to solicit proposals to establish a contract or
contracts, through competitive negotiations, for Wayfinding Signage and Turn-Key Signage
Installation Services by Virginia Polytechnic Institute and State University (Virginia Tech), an
agency of the Commonwealth of Virginia.

SMALL, WOMAN-OWNED AND MINORITY (SWAM) BUSINESS PARTICIPATION:

The mission of the Virginia Tech supplier opportunity program is to foster inclusion in the university
supply chain and accelerate economic growth in our local.communities through the engagement
and empowerment of high quality and cost competitive small, minority-owned, women-owned, and
lacal suppliers. Virginia Tech encourages prime suppliers, contractors, and service providers to
facilitate the participation of small businesses, and businésses owned by women and minorities
through partnerships, joint ventures, subcontracts, and other inclusive and innovative relationships.

CONTRACT PERIOD:

The term of this contract is for one (1) year, or as negotiated. There will be an option for four (4)
one-year renewals, or as negotiated.

BACKGROUND:

Virginia Polytechnic Institute and State University (Virginia Tech) is located in Blacksburg, Virginia,
approximately 40 miles southwest of Roanoke, Virginia, the major commercial hub of the area. In
addition to the university's main campus in Blacksburg, major off campus locations include twelve
agriculture experiment research stations, the Marion duPont Scott Equine Medical Center and
graduate centers in Roanoke and Fairfax, Virginia. Regularly scheduled air service is provided at
the Roanoke Regional Airport.

Dedicated to its motto, Ut Prosim (That | May Serve), Virginia Tech takes a hands-on, engaging
approach to education, preparing scholars to be leaders in their fields and communities. As the
Commonwealth’s most comprehensive university and its leading research institution, Virginia Tech
offers 240 undergraduate degree programs to more than 31,000 students and manages a research
portfolio of nearly $513 million. The university fulfills its land-grant mission of transforming
knowledge to practice through technological leadership and by fueling economic growth and job
creation locally, regionally, and across Virginia.

A unique and functional wayfinding system can market Virginia Tech, present a friendly image and
communicate that the University is efficient, organized and caring. Helping a visitor “find their way”
is an important part of their experience and time spent on campus. With this in mind, Virginia Tech
completed a Campus Wayfinding Master Plan. The Wayfinding Master Plan for the Virginia Tech
Campus takes a holistic view of wayfinding and considers the variety of tools that users may
encounter as they find their way to and around the campus. These wayfinding tools include:
signage, technology, print materials, orientation maps and landmarks. One of the primary goals of
the Wayfinding Master Plan includes achieving a consistent and unified wayfinding system
incorporating graphic improvements based on university branding initiatives, accessibility for
persons with disabilities, safety, cost, durability and sustainability. It is Virginia Tech’s intent to
systematically implement the signage portion of the Wayfinding Master Plan through a series of
phased projects (Phase ll, Phase IlI, etc.) as well as to install appropriate signage in and around
new or newly renovated buildings as they come on-line within the campus structure. This Request
for Proposal seeks to establish a term contract(s) with vendor(s) fully capable of providing Virginia
Tech with wayfinding signage and turn-key signage installation services in accordance with the
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information contained within the Virginia Tech Campus Wayfinding Guidelines and the ADA
Signage Study — Exterior documents,

Universal Design principles shall be embraced in all aspects of wayfinding. The contractor shall
apply Universal Design principles in the signage to allow for ease of access, use, and
understanding, to the greatest extent possible, by all people regardless of their age, size, ability, or
disability. Submittals should demonstrate a thorough understanding of Universal Design principles
as to wayfinding signage (both interior and exterior).

EVA BUSINESS-TO-GOVERNMENT ELECTRONIC PROCUREMENT SYSTEM:

The eVA Internet electronic procurement solution streamlines and automates government
purchasing activities within the Commonwealth of Virginia. Virginia Tech, and other state agencies
and institutions, have been directed by the Governor to maximize the use of this system in the
procurement of goods and services. We are, therefore, requesting that your firm register as a
vendor within the eVA system.

There are transaction fees involved with the use of eVA. These fees must be considered in the
provision of quotes, bids and price proposals offered to Virginia Tech. Failure to register within the
eVA system may result in the quote, bid or proposal from your firm being rejected and the award
made to another vendor who is registered in the eVA system.

Registration in the eVA system is accomplished on-line. Your firm must provide the necessary
information. Please visit the eVA website portal at hitp://www.eva.virginia.gov/pages/eva-
registration-buyer-vendor.htm and register both with eVA and Ariba, This process needs fo be
completed before Virginia Tech can issue your firm a Purchase Order or contract. If your firm
conducts business from multiple geographic locations, please register these locations in your initial
registration.

For registration and technical assistance, reference the eVA website at
hitp://www.eva.virginia.gov, or call 866-289-7367 or 804-371-2525.

CONTRACT PARTICIPATION:

It is the intent of this solicitation and resuiting contract to allow for cooperative procurement.
Accordingly, any public body, public or private health or educational institutions, or Virginia Tech's
affiliated corporations and/or partnerships may access any resuiting contract if authorized by the
contractor.

Participation in this cooperative procurement is strictly voluntary. If authorized by the Contractor,
the resultant contract may be extended to the entities indicated above to purchase at contract prices
in accordance with contract terms. The Contractor shall notify Virginia Tech in writing of any such
entities accessing the contract, if requested. No modification of this contract or execution of a
separate contract is required to participate. The Contractor will provide semi-annual usage reports

5
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for all entities accessing the Contract, as requested. Participating entities shall place their own
orders directly with the Contractor and shall fully and independently administer their use of the
contract to include contractual disputes, invoicing and payments without direct administration from
Virginia Tech. Virginia Tech shall not be held liable for any costs or damages incurred by any other
participating entity as a result of any authorization by the Contractor to extend the contract. it is
understood and agreed that Virginia Tech is not responsible for the acts or omissions of any entity,
and will not be considered in default of the contract no matter the circumstances.

Please refer to Attachment B, Zone Map, if the offeror wishes to submit separate pricing structure
based on approved zones for cooperative institutions. Refer to Attachment B for the approved
Zone Map. If no other prices are offered, pricing provided will apply to all zones in the
Commonwealth. If you wish to provide pricing for a zone other than which this solicitation
originated, please indicate you are doing so in the response. If you anticipate pricing
differentials for different zones, a separate pricing sheet must be submitted for each zone
that includes appropriate pricing for that zone.

Use of this contract does not preclude any participating entity from using other contracts or
competitive processes as the need may be.

SCOPE OF SERVICE:

Provide wayfinding signage and turn-key signage installation services in accordance with all Terms
and Conditions herein, and the following documents:

« Interior Signage Standards Manual 2018

» Campus Wayfinding Guidelines May 2017 (Exterior Signage Standards)

« 2010 ADA standards for Accessible Design

¢«  Wayfinding Master Plan June 2012

To view and download the four (4) above referenced documents, please visit the Virginia
Tech laserfiche site at:

Shortcut link: https:/frecords.facilities.vt.edu/weblink8
Shortcut: WaySign
Password: W@vy$!an

It is Virginia Tech’s intention to continue the process of wayfinding signage and turn-key signage
instaltation throughout the Virginia Tech campus and buildings. With the many ongoing and future
construction and renovation projects slated for Virginia Tech, the need for wayfinding signage will
increase. Any future signage projects to be identified under any term contract(s) established as a
result of this solicitation are anticipated to include additional phases of wayfinding signage for the
campus as well as capital and renovation project signage. Additionally, Virginia Tech has recently
modified branding and loges, which will require changes to current signage throughout the campus
and buildings. Any branding or logos must be pre-approved through the Office of University
Planning and the correct format for said logos and branding will be provided when appropriate.

PROPOSAL PREPARATION AND SUBMISSION:

A. Specific Requirements

Proposals should be as thorough and detailed as possible so that Virginia Tech may properly
evaluate your capabilities to provide the required goods or services. Offerors are required to
submit the following information/items as a complete proposal:

1. Plan for Providing Goods and Services:



a. Provide complete and detailed description of the offeror’s method and plan for providing
the goods and services described herein.

b. Provide delivery information including lead-times for all goods services offered.

¢. Describe your firm's production methods and production facility capabilities in providing
the goods and services described herein.

d. Provide information about any additional goods and services your firm offers that you
feel might benefit Virginia Tech now, or in the future.

2. Qualifications and Experience:

a. Provide complete and detailed description of the Offeror’s qualifications and
experience relative to the goods and services described herein,

b. Offeror's organization data, including size and structure of firm, joint venture and/or
subcontractor arrangements if any, location of branch offices, and financial standing.

¢. Provide Proof of Insurance.

d. Provide a list of three (3) references. These references should include the company
name, contact name with phone number and or email address.

3. Pricing Schedule;

a. Please complete Attachment D — Pricing Schedule. Unit prices should include all costs
associated with manufacture, delivery and installation

b. Provide separate pricing for any goods and services that you feel might benefit Virginia
Tech now or in the future.

4. Participation of Smail, Women-owned and Minority-owned Business (SWAM) Business:

If your business cannot be classified as SWaM, describe your plan for utilizing SWaM
subcontractors if awarded a contract. Describe your ability to provide reporting on SWaM
subcontracting spend when requested. If your firm or any business that you plan to
subcontract with can be classified as SWaM, but has not been certified by the Virginia
Department of Small Business and Supplier Diversity (SBSD), it is expected that the
certification process will be initiated no later than the time of the award. If your firm is
currently certified, you agree to maintain your certification for the life of the contract. For
assistance with SWaM certification, visit the SBSD website at http.//www.sbsd.virginia.qov/

5. The return of the General Information Form and addenda, if any, signed and filled out as
required.

B. General Reguirements

1. RFP Response: In order to be considered for selection, Offerors shall submit a complete
response to this RFP to include;

a. One (1) original of the entire proposal, including all attachments. Any proprietary
information should be clearly marked in accordance with 2.e. below.



b. One (1) electronic copy in WORD format or searchable PDF (flash drive) of the entire
proposal as_one document, INCLUDING ALL ATTACHMENTS. Any proprietary
information should be clearly marked in accordance with 2.e, below.

c. Should the proposal contain proprietary information, provide one (1) redacted
hard copy of the proposal and attachments with proprietary portions
removed or blacked out. This copy should be clearly marked “Redacted Copy”
on the front cover. The classification of an entire proposal document, line item
prices and/or total proposal prices as proprietary or trade secrets is not acceptable.
Virginia Tech shall not be responsible for the Contractor's failure to exclude
proprietary information from this redacted copy.

Response shall be submitted to:

Virginia Polytechnic Institute and State University (Virginia Tech)
Procureméent Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

Reference the Due Date and Hour, and RFP Number In the lower left hand corner of
the return envelope or package.

No other distribution of the proposals shall be made by the Offeror.
2. Proposal Preparation:

a. Proposals shall be signed by an authorized representative of the Offeror. All information
requested should be submitted. Failure to submit all information requested may result
in Virginia Tech requiring prompt submission of missing information andfor giving a
lowered evaluation of the proposal. Proposals which are substantially incomplete or
lack key information may be rejected by Virginia Tech at its discretion. Mandatory
requirements are those required by law or regulation or are such that they cannot be
waived and are not subject to negotiation.

b. Proposals should be prepared simply and economically providing a straightforward,
concise description of capabilities to satisfy the requirements of the RFP. Emphasis
should be on completeness and clarity of content.

¢. Proposals should be organized in the order in which the requirements are presented in
the RFP. All pages of the proposal should be numbered. Each paragraph in the
propaosal should reference the paragraph number of the corresponding section of the
RFP. It is also helpful to cite the paragraph number, subletter, and repeat the text of
the requirement as it appears in the RFP. If a response covers more than one page,
the paragraph number and subletter should be repeated at the top of the next page.
The proposal should contain a table of contents which cross references the RFP
requirements. Information which the offeror desires to present that does not fall within
any of the requirements of the RFP shéuld be inserted at an appropriate place or be
attached at the end of the proposal and designated as additional material. Proposals
that are not arganized in this manner risk elimination from consideration if the evaluators
are unable to find where the RFP requirements are specifically addressed.
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3.

d. Each copy of the proposal should be bound in a single volume where practical. All
documentation submitted with the proposal should be bound in that single volume.

e. Ownership of all data, material and documentation originated and prepared for Virginia
Tech pursuant to the RFP shall belong exclusively to Virginia Tech and be subject to
public inspection in accordance with the Virginia Freedom of Information Act. Trade
secrets or proprietary information submitted by an Offeror shall not be subject to public
disclosure under the Virginia Freedom .of Information Act. However, to prevent
disclosure the Offeror must invoke the protections of Section 2.2-4342F of the Code of
Virginia, in writing, either before or at the time the data or other materials is submitted.
The written request must specifically identify the data or other materials to be protected
and state the reasons why protection is necessary. The proprietary or trade secret
material submitted must be identified by some distinct method such as highlighting or
underlining and must indicate only the specific words, figures, or paragraphs that
constitute trade secret or proprietary information. The classification of an entire
proposal document, line item prices and/or total proposal prices as proprietary or trade
secrets is not acceptable and may result in rejection of the proposal.

Oral Presentation: Offerors who submit a proposal in response to this RFP may be required
to give an oral presentation of their proposal to Virginia Tech, This will provide an
opportunity for the Offeror to clarify or elaborate on the proposal but will in no way change
the original proposal. Virginia Tech will schedule the time and location of these
presentations. Oral presentations are an option of Virginia Tech and may not be conducted.
Therefore, proposals should be complete,

SELECTION CRITERIA AND AWARD:

A. Selection Criteria

Proposals will be evaluated by Virginia Tech using the following:

Maximum Point

Criteria Value

1. Quality of products/services offered and suitability for 25
the intended purposes

2. Qualifications and experiences of Offeror in providing 25

the goods/services

. Specific plans or methodology to be used to provide the 15
Services

. Cost (or Price) 25

. Participation of Small, Women-Owned and Minority 10

(SWAM) Business

Total 100
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B. Award

Selection shall be made of two or more offerors deemed to be fully qualified and best suited
among those submitting proposals on the basis of the evaluation factors included in the Request
for Proposal, including price, if so stated in the Request for Proposal. Negotiations shall then
be conducted with the offerors so selected. Price shall be considered, but need not be the sole
determining factor. After negotiations have been conducted with each offeror so selected,
Virginia Tech shall select the offeror which, in its opinion, has made the best proposal, and shall
award the contract to that offeror. Virginia Tech may cancel this Request for Proposal or reject
proposals at any time prior to an award. Should Virginia Tech determine in writing and in its
sole discretion that only one offeror has made the best proposal, a contract may be negotiated
and awarded to that offeror. The award document will be a contract incorporating by reference
all the requirements, terms and conditions of this solicitation and the Contractor's proposal as
negotiated. See Attachment C for sample contract form.

Virginia Tech reserves the right to award multiple contracts as a result of this solicitation.

OPTIONAL PRE-PROPOSAL CONFERENCE:

An optional pre-proposal conference will be held on March 12, 2019 at 1:00pm in The Classroom
in the Sterrett Facilities Complex, Blacksburg, Virginia. The purpose of this conference is to allow
potential Offerors an opportunity to present questions and obtain clarification relative to any facet
of this solicitation,

While attendance at this conference will not be a prerequisite to submitting a proposal, offerors who
intend to submit a proposal are encouraged to attend.

Bring a copy of this solicitation with you. Any changes resulting from this conference will be issued
in a written addendum to this solicitation.

It is strongly recommended that you obtain a Virginia Tech parking permit for display on
your vehicle prior to attending the conference. Parking permits are available from the
Virginia Tech Parking Services Department located at 605 Research Center Drive, phone:
(540) 231-3200, e-mail: parking@vt.edu.

INQUIRIES:

All inquiries concerning this solicitation should be submitted in writing via email, citing the
particular RFP section and paragraph number. All inquiries will be answered in the form of
an addendum. Inquiries must be submitted by 10AM March 15, 2018. Inquiries must be
submitted to the procurement officer identified in this solicitation.

INVOICES:

Invoices for goods or services provided under any contract resulting from this solicitation shall be
submitted by email to vtinvoices@vt.edu or by mail to:

Virginia Polytechnic Institute and State University (Virginia Tech)
Accounts Payable

North End Center, Suite 3300

300 Turner Street NW

Biacksburg, Virginia 24061
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XV.

XVI.

XVII.

XVIHI.

METHOD OF PAYMENT:

Virginia Tech will authorize payment to the contractor as negotiated in any resulting contract from
the aforementioned Request for Proposal.

Payment can be expedited through the use of the Wells One AP Control Payment System. Virginia
Tech strongly encourages participation in this program. For more information on this program
please refer to Virginia Tech's Procurement website:
http://mww. procurement.vt.edu/vendor/wellsone.htm! or contact the procurement officer identified
in the RFP.

ADDENDUM:

Any  ADDENDUM issued for  this  solicitation may be  accessed at
http:/imww.apps.vpfin.vt.edu/html.docs/bids.php. Since a paper copy of the addendum will not be
mailed to you, we encourage you to check the web site regularly.

COMMUNICATIONS:

Communications regarding this solicitation shall be formal from the date of issue, until either a
Contractor has been selected or the Procurement Department rejects all proposals. Formal
communications will be directed to the procurement officer listed on this solicitation. Informal
communications, including but not limited to request for information, comments or specuiations
regarding this solicitation to any University employee other than a Procurement Department
representative may result in the offending Offeror's proposal being rejected.

CONTROLLING VERSION OF SOLICITATION:

The posted version of the solicitation and any addenda issued by Virginia Tech Procurement
Services is the mandatory controlling version of the document. Any modification of/or additions to
the solicitation by the Offeror shall not modify the official version of the solicitation issued by Virginia
Tech Procurement Services. Such modifications or additions to the solicitation by the Offeror may
be cause for rejection of the proposal; however, Virginia Tech reserves the right to decide, on a
case by case basis, in its sole discretion, whether to reject such a proposal.

TERMS AND CONDITIONS:

This solicitation and any resulting contract/purchase order shall be governed by the attached terms
and conditions, see Attachment A.

CONTRACT ADMINISTRATION:

A. Kate Dicken, Contracts Officer, Facilities Department, at Virginia Tech or their designee, shali
be identified as the Contract Administrator and shall use all powers under the contract to
enforce its faithful perfformance.

B. The Contract Administrator, or their designee, shall determine the amount, quantity,
acceptability, fitness of all aspects of the services and shall decide all other questions in
connection with the services. The Contract Administrator, or their designee, shall not have
authority to approve changes in the services which alter the concept or which call for an
extension of time for this contract. Any modifications made must be authorized by the Virginia
Tech Procurement Department through a written amendment to the contract.
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ATTACHMENTS:

Attachment A - Terms and Conditions

Attachment B - Zone Map for Cooperative Contracts
Attachment C - Sample of Standard Contract Form
Attachment D - Pricing Schedule



ATTACHMENT A

TERMS AND CONDITIONS

RFP GENERAL TERMS AND CONDITIONS

See:
https.//procurement.vt.edu/content/dam/procurement vt edu/docsfterms/GTC RFP 09172018.pdf

ADDITIONAL TERMS AND CONDITIONS

A.

ADDITIONAL GOODS AND SERVICES: The University may acquire other goods or services that the
supplier provides other than those specifically solicited. The University reserves the right, subject to
mutual agreement, for the Contractor to provide additional goods and/or services under the same
pricing, terms and conditions and to make modifications or enhancements to the existing goods and
services. Such additional goods and services may include other products, components, accessories,
subsystems, or related services newly introduced during the term of the Agreement.

AUDIT: The Contractor hereby agrees to retain all books, records, and other documents relative to
this contract for five (5) years after final payment, or until audited by the Commonwealth of Virginia,
whichever is sooner. Virginia Tech, its authorized agents, and/or the State auditors shall have full
access and the right to examine any of said materials during said period.

AVAILABILITY OF FUNDS: it is understood and agreed between the parties herein that Virginia Tech
shall be bound hereunder only to the extent of the funds available or which may hereafter become
available for the purpose of this agreement.

. CANCELLATION OF CONTRACT: Virginia Tech reserves the right to cancel and terminate any

resulting contract, in part or in whole, without penalty, upon 60 days written notice to the Contractor.
In the event the initial contract period is for more than 12 months, the resulting contract may be
terminated by either party, without penalty, after the initial 12 months of the contract period upon 60
days written notice to the other party. Any contract cancellation notice shall not relieve the Contractor
of the obligation to deliver and/or perform on all outstanding orders issued prior to the effective date of
cancellation

CONTRACT DOCUMENTS: The contract entered into by the parties shall consist of the Request for
Proposal including all modifications thereof, the proposal submitted by the Contractor, the written
results of negotiations, the Commonwealth Standard Contract Form, all of which shall be referred to
collectively as the Contract Documents.

IDENTIFICATION OF BID/PROPOSAL ENVELOPE: The signed bid or proposal should be returned in
a separate envelope or package and identified as follows:

From:
Name of Bidder or Offeror Due Date Time Due
Street or Box No. Solicitation Number
City, State, Zip Code Solicitation Title

Name of Procurement Officer:




The envelope should be addressed to:

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia Tech)
Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

The offeror takes the risk that if the envelope is not marked as described above, it may be inadvertently
opened and the information compromised, which may cause the proposal to be disqualified. Bids or
Proposals may be hand delivered to the designated location in the office issuing the solicitation. No other
correspondence or other bids/proposals should be placed in the envelope.

G. NOTICES: Any notices to be given by either party to the other pursuant to any contract resulting from
this salicitation shall be in writing, hand delivered or mailed to the address of the respective party at
the following address

if to Contractor: Address Shown On RFP Cover Page
Attention: Name Of Person Signing RFP

If to Virginia Tech;

Virginia Polytechnic Institute and State University (Virginia Tech)
Attn: Mary Seyler

Procurement Department (MC 0333)

Naorth End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

and

Virginia Polytechnic Institute and State University (Virginia Tech)
Attn: Kathryn M. Dicken, VCCO

Facilities Department

230 Sterrett Drive

Blacksburg, Virginia 24061

H. SEVERAL LIABILITY: Virginia Tech will be severally liable to the extent of its purchases made against
any contract resulting from this solicitation. Applicable entities described herein will be severally liable
to the extent of their purchases made against any contract resulting from this solicitation.

. CLOUD OR WEB HOSTED SOFTWARE SOLUTIONS: For agreements involving Cloud-based Web-
hosted software/applications refer to link for additional terms and conditions:
http:/iwvww.ita.vt.edu/purchasing/VT Cloud Data Protection Addendum final03102017.pdf




SPECIAL TERMS AND CONDITIONS

1.

ADVERTISING: In the event a contract is awarded for supplies, equipment, or services resulting from
this solicitation, no indication of such sales or services to Virginia Tech will be used in product literature
or advertising. The contractor shall not state in any of the advertising or product literature that the
Commonwealth of Virginia or any agency or institution of the Commonwealth has purchased or uses
its products or services.

ASBESTOS: Whenever and wherever during the course of performing any work under this contract,
the Contractor discovers the presence of asbestos or suspects that asbestos is present, he shall stop
the work immediately, secure the area, notify the Building Owner and await positive identification of the
suspect material. During the downtime in such a case, the contractor shall not disturb any surrounding
surfaces but shall inform all employees that the suspect material is not to be disturbed, and shall vacate
and secure the area until an identification has been made if suspect debris is present. In the event the
contractor is delayed due to the discovery of asbestos or suspected asbestos, then a mutually agreed
extension of time to perform the work shall be allowed the contractor but without additional
compensation due to the time extension.

MATERIALS CONTAINING ASBESTOS: The contractor shall not incorporate any materials into the
work containing asbestos. The contractor shall not incorporate any material known by the contractor
to contain a substance known to be hazardous to health when the building is occupied unless
specifically approved by Virginia Tech or required by the specifications, If the contractor becomes
aware that a material required by the specifications contains asbestos, it shall notify Virginia Tech
immediately and shall take no further steps to acquire or install any such material

CONTRACTOR'S TITLE TO MATERIALS: No maiterials or supplies for the work shall be purchased
by the Contractor or by any Subcontractor subject to any chattel mortgage or under a conditional sales
or other agreement by which an interest is retained by the seller. The contractor warrants that he has
clear title to all materials and supplies for which he invoices for payment.

DELIVERY AND STORAGE: i shall be the responsibility of the contractor to make all arrangements
for delivery, unloading, receiving and storing materials in the building during installation. Virginia Tech
will not assume any responsibility for receiving these shipments, Contractor shall check with Virginia
Tech and make necessary arrangements for security and storage space in the building during
installation.

FINAL INSPECTION: At the conclusion of the work, the contractor shall demonstrate to the authorized
owner's representatives that the work is fully operational and in compliance with contract specifications
and codes. Any deficiencies shall be promptly and permanently corrected by the contractor at the
cantractor's sole expense prior to final acceptance of the work,

INSURANCE:,

By signing and submitting a Proposal/Bid under this solicitation, the offeror/bidder certifies. that if

awarded the contract, it will have the following insurance coverages at the time the work commences.

Additionally, it will maintain these during the entire term of the contract and that all insurance coverages

will be provided by insurance companies authorized to sell insurance in Virginia by the Virginia State

Corporation Commission.

During the period of the contract, Virginia Tech reserves the right to require the contractor to furnish

certificates of insurance for the coverage required.

INSURANCE COVERAGES AND LIMITS REQUIRED:

A. Worker's Compensation - Statutory requirements and benefits.

B. Employers Liability - $100,000.00

C. General Liability - $1,000,000.00 combined single limit. Virginia Tech and the Commonwealth of
Virginia shall be named as an additiona) insured with respect to goods/services being procured.

15
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10.

This coverage is to include Premises/Operations Liability, Products and Completed Operations
Coverage, Independent Contractor's Liability, Owner's and Contractor's Protective Liability and
Personal Injury Liability.

Automabile Liability - $500,000.00

The contractor agrees to be responsible for, indemnify, defend and hold harmless Virginia Tech,
its officers, agents and employees from the payment of all sums of money by reason of any claim
against them arising out of any and all occurrences resulting in bodily or mental injury or property
damage that may happen to occur in connection with and during the performance of the contract,
including but not limited to claims under the Worker's Compensation Act. The contractor agrees
that it will, at all times, after the completion of the work, be responsible for, indemnify, defend and
hold harmless Virginia Tech, its officers, agents and employees from all liabilities resulting from
bodily or mental injury or property damage directly or indirectly arising out of the performance or
nonperformance of the contract.

mQ

LICENSE TO USE VIRGINIA TECH LICENSED INDICIA: By signing and submitting this Proposal/Bid,
the offeror/bidder agrees that if it is awarded a purchase order/contract as a result of this solicitation, it
will follow the procedures outlined by Virginia Tech's Licensing and Trademarks Administration to
become a licensed vendor authorized to use Virginia Tech licensed indicia identified in the solicitation
and to follow all procedures for submitting artwork for product for approval prior to producing any
product with Virginia Tech indicia. As a licensed vendor, the offeror/bidder will be required to pay the
university's standard royaity rate for similarly licensed vendors. More information on the licensing
process and application can be found at; hitp://clc.com/Licensing-Info.aspx.

MATERIALS CONTAINING ASBESTOS: The offeror/bidder shall not incorporate any materials into
the work containing asbestos. The offeror/bidder shall not incorporate any material known by the
offeror/bidder to contain a substance known to be hazardous to health when the building is occupied
unless specifically approved by Virginia Tech or required by the specifications. If the offeror/bidder
becomes aware that a material required by the specifications contains asbestos, it shall notify Virginia
Tech immediately and shall take no further steps to acquire or install any such material.

PRICE ESCALATION/DEESCALATION: Price adjustments may be permitted only for changes in the
contractor's cost of materials not to exceed the increase in the following index/indices: CPI-W. No
price increases will be authorized for 365 calendar days after the effective date of the contract. Price
escalation may be permitted only at the end of this period and each 365 days thereafter and only where
verified to the satisfaction of the Virginia Tech Procurement Department. However, "across the board"
price decreases are subject to implementation at any time and shall be immediately conveyed to
Virginia Tech.

Contractor shall give not less than 30 days advance notice of any price increase to the Virginia Tech
Procurement Department. Any approved price changes will be effective only at the beginning of the
calendar month following the end of the full 30 day notification period. The contractor shall document
the amount and proposed effective date of any general change in the price of materials. Documentation
shall be supplied with the contractor's request for increase which will: (1) verify that the requested price
increase is general in scope and not applicable just to Virginia Tech; and (2) verify the amount or
percentage of increase which is being passed on to the contractor by the contractor's suppliers.

The Virginia Tech Procurement Department will notify the Contractor in writing of the effective date of
any increase which it approves. However, the Contractor shali fill all purchase orders received prior to
the effective date of the price adjustment at the old contract prices. The Contractor is further advised
that decreases which affect the cost of materials are required to be communicated immediately to the
Virginia Tech Procurement Department.
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13.

14.

15.

16.

17.

PRIME CONTRACTOR RESPONSIBILITIES: The contractor shall be responsible for completely
supervising and directing the work under this contract and all subcontractors that he may utilize, using
his best skill and attention. Subcontractors who perform work under this contract shall be responsible
to the prime Contractor. The contractor agrees that he is as fully responsible for the acts and omissions
of his subcontractors and of persons employed by them as he is for the acts and omissions of his own
employees.

PROPOSAL/BID ACCEPTANCE PERIOD: Any Proposal/Bid received in response to this solicitation
shall be valid for (120) days. At the end of the (120) days the Proposal/Bid may be withdrawn at the
written request of the offeror/bidder. If the Proposal/Bid is not withdrawn at that time it remains in effect
until an award is made or the solicitation is cancelled.

PROPOSAL/BID PRICES: Proposal/Bid shall be in the form of a firm unit price for each item during
the contract period.

QUANTITIES: Quantities set forth in this solicitation are estimates only, and the contractor shall supply
at Proposal/Bid prices actual quantities as ordered, regardless of whether such total quantities are
more or less than those shown.

RENEWAL OF CONTRACT: This contract may be renewed by Virginia Tech upon written agreement
of both parties for 4 successive one year periods, under the terms of the current contract, and at a
reasonabie time (approximately 80 days) prior to the expiration.

SAFETY: The contractor bears sole responsibility for the safety of its employees. The contractor shall
take all steps necessary to establish, administer, and enforce safety rules that meet the regulatory
requirements of the Virginia Department of Labor and Industry (VDLI) and the Occupational Safety and
Health Administration (OSHA). The contractor shall take steps as necessary to protect the safety and
health of university employees, students, and visitors during the performance of their work. In addition,
the contractor must also provide the university with a written safety program that it intends to follow in
pursuing work under this contract. By entering into a contract with Virginia Tech, the contractor and its
subcontractors agree to abide by the requirements described in Safety Requirements for Contractors
and Subcontractors located on Virginia Tech's Environmental, Health and Safety Services (EHSS) web
site at this URL http.//www.ehss.vt.edu/programs/contractor safety.php. A copy of the publication may
also be obtained by contacting EHSS at 540/231- 5985. No work under this contract will be permitted
until the university is assured that the contractor has an adequate safety program in effect.

SAMPLES: After Proposal/Bids are received, and at its option, Virginia Tech may require contractor
to provide a sample for each designated item so offered. Samples shall be an exact and true
representative sample of the actual material offered and may be considered by Virginia Tech in making
a contract award decision. Each sample shall be properly tagged or labeled with the name of the
contractor and manufacturer. Bid samples shall be provided at no cost to Virginia Tech. Samples will
be handled and disposed of in accordance with Section 2, paragraph X10 of the Commonwealth of
Virginia Purchasing Manual for Institutions of Higher Education and Their Vendors. Furthermore,
Virginia Tech reserves the right to secure additional check samples from the actual material supplied.
In the event the check samples fail o conform to the contract requirements, the contractor shall
immediately replace the portion of the delivered commaodity with acceptable material conforming to the
contract requirements at no additional costs to Virginia Tech. Submit samples to:

Virginia Polytechnic Institute and State University (Virginia Tech)

Procurement Department (MC 0333)

North End Center, Suite 2100

300 Tumer Street, NW

Blacksburg, VA 24061

Sclicitation #



Opening Date & Hour 3:00 PM

18.. SPECIAL OR PROMOTIONAL DISCOUNTS: The Contractor shall extend any special promotional

19.

20.

21.

22,

sale prices or discounts immediately to Virginia Tech during the term of the contract. Such notice shall
also advise the duration of the specific sale or discount price.

SIDEWALK POLICY: Driving on sidewalks is allowed when there is no other way to get a needed
vehicle to a designated place or building on campus. The vehicle operator shall be made aware that
extreme caution shall be used to operate the vehicle in a way that will not be a hazard or hindrance to
pedestrians using the walk. The contractor shall be responsible for any damage to turf and anything
that is located adjacent to the walk. Parking an unattended vehicle on a sidewalk is strictly prohibited
by State Law. The contractor is allowed to park a vehicle on a sidewalk if there is no other way to
perform necessary work. The procedure to obtain a permit to operate a vehicle on sidewalks is the
same as for the turf as outlined in Turf Policy. Any vehicle parked illegally on sidewalks shall be subject
to ticketing, fines and towing if necessary.

SUBCONTRACTS: No portion of the work shall be subcontracted without prior written consent of
Virginia Tech. In the event that the contractor desires to subcontract some part of the work specified
herein, the contractor shall furnish Virginia Tech the names, qualifications and experience of their
proposed subcontractors. The contractor shall, however, remain fully. liable and responsible for the:
work to be done by his subcontractor(s) and shall assure compliance with all requirements of the
contract.

WARRANTY (COMMERCIAL): The contractor agrees that the supplies or services furnished under
any award resuiting from this solicitation shall be covered by the most favorable commercial warranties
the contractor gives any customer for such supplies or services and that the rights and remedies
provided therein are in addition to and do not limit those available to Virginia Tech by any other clause
of this solicitation. A copy of this warranty must be furnished with the Proposal/Bid.

WORK SITE DAMAGES: Any damage to existing utilities, equipment or finished surfaces resulting
from the performance of this contract shall be repaired to the Owner's satisfaction at the contractor's
expense,



ATTACHMENT B

Zone Map

Virginia Association of State College & University Purchasing Professionals (VASCUPP)

List of member institutions by zones

Zone 1 Zone 2 Zone 3
George Mason University James Madison University University of Virginia
{Fairfax) (Harrisonburg) {Charlottesville)
Zone 4 Zone 5 Zone 6
University of Mary Washington  College of William and Mary Virginia Commonwealth
(Fredericksburg) (Williamsburg) University {(Richmond}

Old Dominion University (Norfolk)
Zone 7 Zone 8 Zone 9
Longwood University Virginia Military Institute University of Virginia - Wise
(Farmville) {Lexington) {(Wise)

Virginia Tech (Blacksburg)
Radford University (Radford)

The zone map is provided for the offeror to determine appropriate pricing structures based on approved
zones for cooperative institutions. If no other prices are offered, pricing provided will apply to all zones in
the Commonwealth. If you wish to provide pricing for a zone other than which this solicitation originated,
please indicate you are doing so in the response. If you anticipate pricing differentials for different zones,
a separate pricing sheet must be submitted for each zone that includes appropriate pricing for that zone



ATTACHMENT C

SAMPLE CONTRACT FORM

Standard Contract form for reference only
Offerors do not need to fill in this form

COMMONWEALTH OF VIRGINIA
STANDARD CONTRACT

Contract Number:;

This contract entered into this day of 20, by
hereinafter called the "Contractor” and Commonwealth of Virginia, Vlrglnla Polytechnic Institute and State
University called "Virginia Tech",

WITNESSETH that the Contractor and Virginia Tech, in consideration of the mutual covenants, promises
and agreements herein contained, agrees as follows:

SCOPE OF CONTRACT: The Contractor shall provide the to Virginia Tech as set forth
in the Contract Documents.

PERIOD OF CONTRACT: From through

COMPENSATION AND METHOD OF PAYMENT: The Contractor shall be paid by Virginia Tech in
accordance with the-contract documents.

CONTRACT DOCUMENT: The Contract Documents shall consist of this signed contract, Request For
Proposal Number dated , together with all written modifications thereof and the
proposal submitted by the Contractor dated and the Contractor's letter dated , all
of which Contract Documents are incarporated herein.

In WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound
thereby.

Contractor; Virginia Tech

By: . . By:

Title: Title:




ATTACHMENT D - PRICING SCHEDULE
(To be completed by offeror)

PLEASE NOTE THE FOLLOWING:

All labor, material, and equipment required for work associated with concrete, block, Hokie stone, or
electrical work shall be completed by the owner. The contractor shall be responsible for providing the
sign and any and all anchoring to the substrate. The contractor shall provide all labor, material, and
equipment for the concrete wark associated with the installation of the signs as referenced in the
construction details in the Wayfinding & Signage System Standards Manual - Footer/concrete sign base
detail.

EXTERIOR SIGNAGE
{(SEE EXTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

SIGN TYPE NOTES COST PER SIGN

GATEWAY
6.1 $
€G.2

4N

BUILDING ID
DT.1

B.1

B.2

B.2a

B.3

B.3a

B.4

B.5

W AN N N N dn

VEHICULAR DIRECTIONAL

vD.1

VD.1a

vD.2

VD.2a (Shorter option)
vD.3

VD.3a (Shorter option)
VDIR.4

W 0N An

PARKING
PK.1
PK.2
PK.3 S

in

L7 3




PK.4
PK.4
PS.1
PS.2
PS.2a
PS.3
PS.3a
PS.3a
PS.3B
PS.4
PS.4a
PS.4b
PS.5
PS.5
PS.6
PS.6a
PS.6b
PS.7
PS.7
PK.6
PK.7
PK.8

PEDESTRIAN
PDA
PD.1a
PD.2
PD.3
BK.1
BK.2
CM.1
IN.1
BS.1
CK1
HC.1
HC.1a
HC.1b
HC.2
HC.3
HC.3a
HC.4
HC.4a

(C/G)
(C/G-C/P)

(F/5)

(F/S-CP)
(F/S-MC)
(F/S-24)

(P-24)

(P-15)
(P-FOOD)

(V)

(v-15)

(S)

{s-24)
(S-24-RESERVED)
(VBC)
(VBC-RESERED)
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PAVILLION
PAVILLION.1

STREET SIGNS
RG.1
RG.2
ST.2
5T.3
5T.1
BN.1
BN.2

EVENT
EV.1
EV.2
EV.3

END EXTERIOR SIGNANGE

SEE NEXT PAGE FOR INTERIOR

SIGNAGE

W W 4N 0N 0 A A
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INTERIOR SIGNAGE
(SEE INTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)
SIGN TYPE NOTES COST PER SIGN

REGULATORY SIGNAGE
R-M

R-W

R-SUR

R-S

R-SE

R-FL1

R-FL2

R-MO

R-EL

R-E1

R-E2

R-AL

R-MED

R-FP

W AN Ut AN

R-EXT

ROOM ID SIGNAGE
ID-S +ID-U

ID-S-WET

ID-S-CTS

W 1 0 n

ID-S-SLD

EMERGENCY EGRESS, DIRECTIONAL, DIRECTORY & INFORMATIONAL SIGNAGE
E-MAP S

DIR

DIR-CM1

DIR-CM2

DIR-CM3

DIR-FM1

DIR-FM2

DIR-D-22x17

DIR-D-36x24

INFO-6x6

INFO-8.5x11

AT P B o T ¥ ¥ o T P S ¥ ¥ A s O ¥ ¥

INFO-8.5x11-1A




ADDENDUM # 1 TO RFP # 0058177

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia Tech)
Procurement Department (MC 0333)
North End Center, Suite 2100
300 Turner Street NW
Blacksburg, Virginia 24061

DATE NEW DUE DATE AND HOUR

March 22, 2019 April 8, 20198 3PM

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: mseyler@vt.edu
E-MAIL ADDRESS: mseyler@vt.edu TELEPHONE NUMBER (540) 231-3813
FAX NUMBER _{540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221

Wayfinding Signage and Turn-Key Signage Installation

1. This addendum is being issued to:
+ Provide spend history for interior and exterior signage as requested at the preproposal meeting (see
attached)
e Provide the attendance roster from pre-proposal meeting held on March 12, 2019 (see attached)
-« Extend proposal due date

2. A second addendum will be issued to answer additional inquiries received in accordance with
section Xl of the RFP,

3. Ali other terms, conditions and descriptions remain the same,
4, The new due date and hour is April 8, 2019 at 3P

| acknowledge that | have read and understand this addendum in its entirety.

Signature Date

Revised 01/01/2018



ADDENDUM 1 TO RFP 0058177

The following is the most recently available fiscal year (FY) spend data for interior and exterior wayfinding signage as
requested. Note that VA Tech's Fiscal Year runs July 1 through June 30:

Exterior:

FY 18/19 — $6,041.00 (current fiscal year)
FY 17/18 - $67,076.00

FY 16/17 - $81,825.00

FY 15/16 — $95,889.06

Interior:

FY 18/19 — $0 (current fiscal year)
FY 17/18 - $92,811.35

FY 16/17 - $39,017.55

FY 15/16 - $50,742.50



ADDENDUM # 2 TO RFP # 0058177

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia Tech)
Procurement Department (MC 0333)
North End Center, Suite 2100
300 Turner Street NW
Blacksburg, Virginia 24061

DATE New DUE DATE AND HOUR

April 2, 2019 April 12, 2019 3PM

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Mary Seyler, Buyer Senior / Contracts Officer
E-MAIL ADDRESS: mseyler@vt.edu TELEPHONE NUMBER (540) 231-3813
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221

Wayfinding Signage and Turn-Key Signage Installation

1. This addendum is being issued to answer vendor questions received prior to inquiry deadline in
accordance with RFP Section IX "Inquiries”. See attached.

2, All other terms, conditions and descriptions remain the same.
3. The due date and hour is changed from Apri! 8, 2019 at 3 pm TO April 12, 2019 at 3 pm.

| acknowledge that | have read and understand this addendum in its entirety.

Signature Date

Revised 01/01/2018



1. Vendor Question:
RFP Section IX.B "Award" states "Virginia Tech reserves the right to award multiple contracts as a
result of this solicitation”. May a vendor respond fo only a portion of this RFP, such as interior-only, or
exterior only?

Virginia Tech Response:
Yes. However, vendors shall provide pricing for each and every sign on the price schedule they are

proposing. Far example, if your company is only providing a proposal on exterior signage, you must
provide. pricing for all examples.

2. Question:
RFP Attachment D “Pricing Schedule” — Should “Cost per Sign” include Shipping & Handling and/or
instalfation? Without knowing quantities needed, factoring in these expenses will disproportionately
inflate one-off product prices. because it does not take into consideration economies gained by shipping
and installing many signs at one time.

Virginia Tech Response;

The expectation for the exterior signage is that any quantity ordered would require installation. Provide
your pricing for delivery and installation of one of each of these signs. 1n other words, each individual
price would include delivery and installation of one (1) of that single sign ordered on its own. With
regard to interior signage, pleasé see new price schedules and instructions attached. These will replace
the price schedule for interior signage listed in the original RFP.

3. Question: Is the sign contractor responsible for the foundations and masonry bases? Some information
in the RFP makes it unclear who is responsible for providing these?

Virginia Tech Response: Virginia Tech will be responsible for foundations and masonry bases, for signs
that sit on an above ground structure —~ refer to sign CG-1 for an example.

The contractor is responsible for concrete footings for all direct burial signs — refer to sign B1 for an
example.

NQOTE: The decorative chamfered tops of these footings are under review and may be eliminated in
future installations, Facilities will notify procurement when evaluation is complete. Refer to page 184 of
the sign manual to reference this detail,

4. Question: As relates to Interior Signage, is commercial-grade, double-sided foam tape acceptable
instead of “Vinyl Tape &MFH"?

Virginia Tech Response: No, Mechanical fastening is required where indicated in the sign type,
mounting details.

5. Question: As relates to Interior Sign Types R-M, R-W, R-SUR, R-S, & R-SE: The pictogram inserts on
this designs are 6x6 laser print on paper. Instead of paper, are either direct-to-substrate printing or vinyl
graphics acceptable?

Virginia Tech Response: No. These pictograms will change on occasion so graphics need to be on
paper stock so they can be changed out easily.

6. Question: As relates to Interior Sign Types R-M, R-W, R-SUR, R-S, & R-SE: If paper is required, would
it be acceptable to increase sign height by one inch for an overall dimension of 9x6 instead of 8x6.

Virginia Tech response: No, the size specifications for these signs must be followed to maintain
continuity with current standards.

7. Question: Regarding Sign Type "E-Map”, will vectored artwork be provided? If not, what file format is
supplied?



10.

11.

Virginia Tech Response; Yes, an adobe illustrator template is provided by Virginia Tech to the designer/
architect of the project; they are asked to submit the artwork to the vendor (after Virginia Tech review)
for the E-MAP sign type.

Question: Regarding Sign Types DiR-CM1, DIR-CM2, these signs hold paper sizes 12x48 and 12x24.
Would it be acceptable to increase the height by 2" or 3” to properly secure the acrylic facing?

Virginia Tech Response: No, due to common head height restrictions, a maximum sign depth of 12" is
preferred.

Question: Again regarding DIR-CM1, DIR-CM2, would it be acceptable to use and alternate sign style
having a soft, curved profile with a choice of 11"h or 14"h instead of 12"h.

Virginia Tech Response: No, a curved profile would conflict with the square/ flat/ thin aesthetic. of the
sign standard.

Question: With regard to DIR-CM2, Is.the backside of this sign intended to be left blank, or would
graphics be applied front and back?

Virginia Tech Response: Content is intended for both the front and back of this sign type.

Question: With regard to DIRC-CM3, would it be acceptable to use an alternate sign style having a soft

curved profile? Paper size would change from 87h to 8.5"h.

Virginia Tech Response: No, a curved profile would conflict with the square/ flat/ thin aesthetic of the
sign standard.




INTERIOR SIGNAGE PRICE SCHEDULE A
(SEE INTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

Instructions for completion: Vendors price should be reflective of delivery and installation of one of
each sign listed below, in one order. Unit prices shall include delivery and installation.

SIGN TYPE NOTES COST PER SIGN

REGULATORY SIGNAGE
R-M

R-W

R-5UR

R-5

R-SE

R-FL1

R-FL2

R-MO

R-EL

R-E1

R-E2

R-AL

R-MED

R-FP

W W oW W W W W A A D

R-EXT

ROOM ID SIGNAGE
ID-S + ID-U

ID-5-WET

ID-S-CTS

W 1 W W

ID-S-SLD

EMERGENCY EGRESS, DIRECTIONAL, DIRECTORY & INFORMATIONAL SIGNAGE
E-MAP S

DIR

DiR-CM1

DIR-CM2

DIR-CM3

DIR-FM1

DiR-FM2

DIR-D-22x17

DIR-D-36x24

INFG-6x6

INFO-8.5x11

W W A 4 i v W i i i An

INFO-8.5x11-1A




INTERIOR SIGNAGE PRICE SCHEDULE B
(SEE INTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

Instructions for completion: Vendors price should be reflective of an individual purchase of one of the
signs. Each unit price to include delivery {no installation)

SIGN TYPE NOTES COST PER SIGN

REGULATORY SIGNAGE
R-M

R-W

R-SUR

R-S

R-SE

R-FL1

R-FL2

R-MO

R-EL

R-E1

R-E2

R-AL

R-MED

R-FP

W W s U U W W A A e 4 W A i

R-EXT

ROOM ID 5IGNAGE
ID-S + ID-U

ID-S-WET

ID-5-CTS

LT S P S Ve R T

ID-5-5LD

EMERGENCY EGRESS, DIRECTIONAL, DIRECTORY & INFORMATIONAL SIGNAGE
E-MAP

DIR

DIR-CM1

DIR-CM2

DIR-CM3

DiIR-FM1

DIR-FM2

DIR-D-22x17

DIR-D-36x24

INFC-6x6

INFO-8.5x11

L ¥ S T T I L 7 B T R Vo T A T R Y T R P

INFO-8.5x11-1A




RFP #0058177

Virginia Tech
Blacksburg, VA

Wayfinding Signage and Turn-Key Signage
Installation

Bid and submitial package for April 12, 2019 —3:00 PM

Offeror:
WestView Companies, Inc,
Office 804.784.0095 | 2508 Turkey Creek Road | PO Box 21 | Qilville, VA
23129
www.westviewcompanies.com
Jeff Daly, jeffl@westviewcompanies.com




RFP #0458177
Section VIII

1.
A. Plan for providing services:

Each job is evalualed, via plans, arl work, sign style and or 1ender1ngs provided and if available.
The proof is etther generated by Westview from “scratch” or the rendering provided by the
university is used and evaluated. The materials are identified and final proofs are submitted to
VA Tech for final approval. In the case of a newly designed or specially signs, plans and
schematics are secured and reviewed for fabrication. Any suggestions or suggestions for
efficiency are then discussed with the universily. Site pre visits when required or necessary are
made and the scope of work reviewed internally. Specified and required ancillary materials and
equipment are noted. Material submissions if need be are made to the university if required.

Formal proposals are submitted to the appropriate personne! at the university or in most cases the
signs are matched to the pre priced grids provided in the RFP. A great deal of lire was spent in
developing the grid and it hopefully reflects fair pricing to both parties Iii the case of new
proposals, we will outline the lasks to be performed, cost estimations (time, material, labor),
estimation of project times are detérmined and communicated.

Each job task and site is evaluated by Westview project managers as well as consultation with
university officials as to specific’concerns. Any unique or extraordinary circumstances are taken
urider consideration with plans of actions communicated fo Westview employees and approved
by the university if nécessary, Westview employees are trained in “best” safety practices in both
personal protection and mechanical equipment. This would include reviews of any items or
equipment that is not used ini the normal practice of work before any of that work is performed.

Commitment to Virginia Tech

The co-owners of Westview, Afton and Melissa Johnson are both graduates of Virginia Tech.
They have deep seeded feelings for the university and an interest to see it thrive. In our previous
work at Virginia Tech, Westview has always made itself available in person or by electronic
means. Even though there is a distance between entities, it has never interfered with the
delivering of services. Overnight stays when required are arranged. Staff and artisans are very
familiar with the-campus and respectful of its nature. We take this potential opportunity with
great seriousness and will devote the resources to make each endeavor successful. Weé hope otir
previous projects on the campus will reflect that,

Sub contractors
Westview has not used subcontractors on any of the previous signage jobs with the university

and does not anticipate in-doing so at this time. If the need were to arise we would supply the
university with the required documentation.,.




B. Delivery Information — Lead times

Having produced the vast majority of the signs that are involved in VA Techs's current
wayfinding and signage program, Weslview is very familiar with what certain Jead times are for
each type of signage. That will clearly be stated when an order for a sign(s) are recejived. We
are always happy to distuss the university’s needs if a “rush” job came about, Typically lead
limes have run 45-60days.

Once the sign is completed it is securely delivered to the campus by Westview employees and
they will install the signage. We do like to try (o package as many signs into a lrip as possible.
Westview having a masonry arm to the company, we are wéll versed in any and all types of
securing signage in place

C. Capability & Skills

WestView is a small and very nimble company. The employees are experienced in a number of
the company’s disciplines and are very capable of moving amongst projects regardless of size
and scope. WestView uses its own employees for graphic design, all gerires of sign
manufacturing, architecture, masonry, carpentry, electrical and metal fabrication. It is a rare
occurrence that we need to go outside the company for subcontractors.

WestView has a fiill array of up-to-date equipment and machinery which allows us expeditious
and cos! effective project completion. Pertinent to this project, equipment includes:

0 Gerber Sabre 408 CNC router

Miller MIG welding equipment

Fully enclosed paint booth with compressor-and air sprayers
Assortment of machine shop and hand ools

Laminator

Plotter

HP Latex 315 Printer

John Deere Mini Excavator

John Deere Skid Steer

Bob Cat

Trucks, flatbed trailers, dump trailers

o oo o0 oo o a o &

Fully enclosed work shop space of approximately 12,000 sq. foot

[Type here]




WestView is a company driven by cuslomer service and clieit communication. We pride
ourselves on the projects we undertake beitig done to the Client’s wishes, correctly, on-time and
on-budget. WestView’s many willing references, over a wide spectrum, will bear this out.

D. Additional Goods and Services

As mentioned we are a masonry, carpeniry, metal fabrication and signage firm. Westview las
staff that is very talented in désign and materials in all disciplines and enjoys collaborating with
clients on undertakings. We would welcome the opportunity to discuss projects that maybe
mutually beneficial to both Westview and the university.,




2. Qualifications and Experience
A. Qualifications

WestView Companies is a class A contractor licensed in the Commonwealth of Virginia and
located in Oilville (Goochland County), VA. The company is enjoying its thirteenth year in
business. WestView is a masonry, conslruction, signage, identity and design firm that serves
residential, institutional, governmental and commercial clients. The compauy is {ully accredited
by the Better Business Bureau and carries an A+ rating, They are a certified SWaM - “Small”
business in Virginia.

Westview employees are versed and crossed Irained in all the major disciplines of the sign
making process and the equipment used to produce them. We have been involved in everything
from residential, commercial, instilutional, municipal, and educational signage for over 10 years.
We have a number of repeat clients and have had term contracts renewed regularly. This
includes design, fabrication and installation. Obvicusly with the VA Téch sigrage we will be
very familiar with the mediums, materiais and client expectations having been selected the
previous supplier.

B. Organization Data

Names & Resume Qualifications

Westview has a total of 29 employees in various disciplines within the company. We are a very
team oriented organization where many are cross trained and proficient in a number of the day to
day tasks that Westview performs. The president of the ¢company is just as likely to be working
on site as his supervising, and this holds true for project managers as well.

We believe in customer service and interaction to produce a successful end result. There is
always a prompt call back or communication while a purchase order unfolds.

Werstview does not anticipate using any subcontractors at this time but would provide any and
all necessary information if one was needed. It would be our goal to use a SWaM approved
contractor if so.

Direct contacts at WestView Companies for the Virginia Tech Wayfinding and Sighage project
would be with the following:

0 Afton Jolinson, [
B

[Type here]




[ Jeff Daly,

0 Melissa J ohnsoti,

1 Mati Helms

O Cliff Purvis,

Our team of the above contacts will strive to interact positively and efficiently with VA Tech to
ensure that the consultation, design, and fabrication are to WestView’s, as well as to VA Tech’s
standards. They are a dedicated group to our company’s mission and clients, and look forward to
this opportunity to partner with owners and designers.

C. Proof of Insurance.

Please sec attached compliance documents in the following pages.




D. References

The Collegiate Schools

Town of Scotisville, VA

- <
4

Fort Monroe Authority

Virginia Tech

[Type here]




RIP #0058177
Section VIII
3. Pricing Schedules

A. Sece following pages “Attachments D schedules




ATTACHMENT D - PRICING SCHEDULE
(To be completed by offeror)

PLEASE NOTE THE FOLLOWING:

All labor, material, and equipment required for work associated with concrete, block, Hokie stone, or
electrical work shall be completed by the owner. The contractor shall be responsible for providing the
sign and any and all anchoring to the substrate. The contractor shall provide all labor, material, and
equipment for the concrete work associated with the installation of the signs as referenced in the
construction details in the Wayfinding & Signage System Standards Manual - Footer/concrete sign base
detail.

EXTERIOR SIGNAGE
{SEE EXTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

SIGN TYPE NOTES COST PER SIGN
GATEWAY
€G.1 S qQozz . .
o, $ Eg" 247, o
BUILDING ID
DT.1 $ (4 224, o
B.1 S 2z 243, .-
B.2 $ | 127, e
B.2a S | S24. o yPg 000
B.3 S ir Uy, s
B.32 $ | '8 1%, o
B.4 $ | Ban e
B.S $ PR o T egles
VEHICULAR DIRECTIONAL
VD.1 $ 4, . o
vD.1a $ 3 (%L, o>
VD.2 $ %:OD{a o
VD.2a (Shorter option) $ 2 825 0s
vD.3 s 2 H45 -
VD.3a {Shorter aption) 5 2 Ak, o
VDIR.4 $ "‘ 3,
PARKING
PK.1 S 2 S8l e
PK.2 $ 7,; L1l s
PK.3 $ 2 39€ «




PK.4
PK.4
PS.1
Ps.2
PS.2a
PS.3
PS.3a
PS.3a
PS.3B
ps.4
PS.4a
PS.4b
PS.5
PS.5
PS.6
PS.6a
PS.6b
PS.7
PS.7
PK.6
PK.7
PK.8

PEDESTRIAN
PD.1
PD.1a
PD.2
PD.3
BK.1
BK.2
cM.1
IN.1
BS.1
CK.1
HC.1
HC.1a
HC.1b
HC.2
HC.A
HC.3a
HC.4
HC.4a

(C/G)
(C/G-C/P)
(F/S)
(E/S-CP)
(F/5-MC)
(F/5-24)
(P-24)
(P-15)
(P-FOOD)
(V)
(V-15)

(S)

(5-24)

(S-24-RESERVED)

(VBC)
(VBC-RESERED)

|0

B 2 T i TV P ¥ I P T VT P T L I T R T T I P T U S VL S S W N

1 AN W0 WU WU W s D




PAVILLION

" PAVILLION.1

STREET SIGNS
RG.1
RG.2
§71.2
ST.3
ST.1
BN.1
BN.2

EVENT
EV.1
EV.2
EV.3

END EXTERIOR SIGNANGE

SEE NEXT PAGE FOR INTERIOR
SIGNAGE

\\
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INTERIOR SIGNAGE PRICE SCHEDULE A
(SEE INTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE}

Instructions for completion: Vendors price should be reflective of dellvery and iqstgl[ati_on of ane of
each sign listed below, In one order. Unit prices shall include delivery and installation.

SIGN TYPE NOTES COST PER SIGN
REGULATORY SIGNAGE
R-M S C2.*
R-W $ (027 °
R-SUR 3 5.
R-S 6 ~ GBT -
R-SE 5 L27."
R-FL1 4 q-ﬂ[}. o
R-FL2 6 v
R-MO $ (24>
R-EL s a7
R-E1 s 077.7
R-E2 4 Py 7.
R-AL 5 545"
R-MED 5 RO~
R-FP 5 1%~
R-EXT 3 33"
ROOM ID SIGNAGE
ID-S 4 10-U $ S ™
ID-S-WET $ b Je.*
ID-S-CTS $ V=x N
ID-5-SLD $ %3~

EMERGENCY EGRESS, DIRECTIONAL, DIRECTORY & INFORMATIONAL SIGNAGE

E-MAP $ =1 g
DIR $ '85:,}“
DIR-CM1 $ \2.57, °°
DIR-CM2 $ qQzo0.*
DIR-CM3 $ .19 .~
DIR-FM1 $ 330,
DIR-FM2 $ 1747
DIR-D-22x17 s il S . +~
DIR-D-36x24 $ 2290 “
INFO-6x6 $ 4. ”
INFO-8.5x11 $ (_H@ e
INFO-8.5%11-IA $ (M3

| 2-



INTERIOR SIGNAGE PRICE SCHEDULE B
{SEE INTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

instructions for completion: Vendars price should be reflective of an individual purchase of one of the
signs. Each unit price to include delivery (no installation)

SIGN TYPE NOTES COST PER SIGN
REGULATORY SIGNAGE
R-M $ [B2. s
R-W g | B2 . w
R-SUR s B2 -
R-5 ; A
R s K-
R-FL1 s Ao . =
R-FL2 . | =T 2-.5
R-MO $ T
R-EL s 211. e
R-E1 8 o
R-E2 $ [12.=
R-AL $ 9o. ”
R-MED 3 5.7
R-FP $ 7 =7
R-EXT 3 70, "
ROOM ID SIGNAGE
ID-S +1D-U 5 i5].=
|D-5-WET $ 151>
ID-5-CTS 5 q? o
ID-5-5LD $ [ 78.”

EMERGENCY EGRESS, DIRECTIONAL, DIRECTORY & INFORMATIONAL SIGNAGE

E-MAP $ K.~
DIR 5 265 .~
DIR-CM1 $ L2~
DIR-CM2 $ 305."
DIR-CM3 $ 3y .=
DIR-FM1 s 235.”
DIR-FM2 $ (74 .~
DIR-D-22x17 $ { 0.
DIR-D-36x24 $ 1715
INFO-6x6 $ (2.”
INFO-8.5x11 $ 123,
INFO-8.5x11-1A $ (L2

5



RIP #0058177
Section VIII
A.
4,
SWAM Information:

Westview Companies is-a fully certified SWaM member through the Virginia Department of
Small Business and Supplier Diversity. SWaM number is [ ..SWaM certified “S” — Small
«..expiration [1/9/2022. Certificate informationi is in the ¢compliance section.

Westview regularly uses its own employees to complete job specifications. When subcontractors
dre used the firm is committed to use qualified contractors with a deference to SWaM members.
Being a small business itself, the firm has developed a network of contacts that provide
complimentary trades. We know and trust their work and the majority of these firms are SWaM
certified.

5.
General Information

Please see following pages




REP 0058177
GENERAL INFORMATION FORM

QUESTIONS: All inquiries for information regarding this solicitation should be directed to: Mary Seyler,
CPPB, CUPQ, Contracts Officer, Phone: (540) 231-3813 e-mail: mseyler@vt edu

DUE DATE: Proposals will be received uniil March 28, 2019 at 3:00 PM. Failure to submit proposals
to the correct location by the designated date and hour will result in disqualification.

ADDRESS: Proposals should be mailed or hand delivered to: Virginia Polytechnic Institute and State
University (Virginia Tech), Procurement Department (MC 0333) North End Center, Suite 2100, 300
Turner Street NW, Blacksburg, Virginia 24061. Reference the due date and hour, and RFP Number in
the lower tefl corner of the return envelope or package

Please note that USPS is delivered to a central location and is not delivered directly to
Procurement. Allow extra time if sending proposal via USPS. it is the vendor's responsibility
to ensure proposals are received in the Procurement office at the appropriate date and time for
consideration.

PRE-PROPOSAL CONFERENCE: A pre-proposal conference will be held on March 12, 2019 at
1:00p.m. See section X, Pre-proposal Conference for additional information.

TYPE OF BUSINESS: (Please check all applicable classifications). If your classification is certified by
the Virginj of Small Business and Supplier Diversity (SBSD), provide your certification
number: For assistance with SWaM cerification, visit the SBSD website at
hitp://sbsd.virginia.gov/ .

Large

L Small business — An independently owned and operated business which, together with
affiliates, has 250 or fewer employees or average annual gross receipts of $10 million or less
averaged over the previous three years. Commonwealth of Virginia Department of Small
Business and Supplier Diversity (SBSD) certified women-owned and minority-owned business
shali also be considered small business when they have received SBSD small business
certification.

Women-owned business — A business concern that is at least 51% owned by one or more
women who are U. S. citizens or legal resident aliens, or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the equity ownership
interest is owned by one or more women who are citizens of the United States or non-citizens
who are in full compliance with the United States immigration law, and both the management
and daily business operations are controlled by one or more women who are U. S. citizens or
legal resident aliens.

Minority-owned business — A business concern that is at least 51% owned by one or more
minority individuals (see Section 2.2-1401, Code of Virginia) or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the equity ownership
interest in the corporation, partnership, or limited liability company or other entity is owned by
one or more minority individuals and both the management and daily business operations are
controlled by one or more minority individuals.



COMPANY INFORMATION/SIGNATURE: In compliance with this Request For Proposal and to all the
conditions imposed therein and hereby incorporated by reference, the undersigned offers and agrees
to furnish the goods or services in accordance with thé attached signed proposal and as mutually
agreed upon by subsequent hegotiation.

FULL LEGAL NAME (PRINT) | FEDERAL TAXPAYER NUMBER (ID#)
{Company name as it appears with your Federal
WESTUIEW (eMmib s Tac, |
BUSINESS NAME/DBA NAME/TA NAME BILLING NAME
(if different than the Full Legal Name) (Company name as it appeéars on your invoice)
\ldesw VWEAN C'OM(’F\N_.\‘ES \,\\ ESTVVEW C'Jb\ PA\\\\ES 7
PURCHASE ORDER ADDRESS - PAYMENT ADDRESS
PO Box 2\ PO Box 2\
3 s TN AC T X2
VNS VA 23R OV VAT N
CONTACT NAME/TITLE (PRINT) E-MAIL ADDRESS
P O @ LoeSiviews
O,_ PFFTON Wwidte - P@é&b@’v’.l Corm@any 43 - carm
TELEPHONE TOLL FREE TELEPHONE | FAX NUMBER TO
NUMBER NUMBER RECEIVE
(‘{0‘\) E-PROCUREMENT
4 - 00aS5 ORDERS
34 - re/a 228 )3\ - T 2454

( acknollidge thy‘é received the following addendums posted for this solicitation,
5 6 (Please check all that-apply)

Is any member of the firm an employee of the Commonwealth of Virginia who has a personal
interest in this contract pursuant to the Code of Virginia, 2.2 - 3102 - 3112

YES_ . NO, X

SIGNATURE O"\y Date: 4~ {0~ [1

Revised 09/17/2018

-




ADDENDUM # 1 TO RFP # 0058177

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY. {(Virginia Tech)
Procurement Department (VC 0333)
North End Center, Suite 2100
300 Turner Street NW
Blacksburg, Virginia 24061

DATE NEW DUE DATE AND HOUR

March 22, 2019. April 8, 2019 3PM

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TQ: mseyler@vt.edu
E-MAIL ADDRESS: mseyler@vt.edu TELEPHONE NUMBER (540) 231-3813
FAX NUMBER (5_40) 231-9628 AFTER HOUR MESSAGES. (540 231-6221

Wayfinding Signage and Turn-Key Signage Installation

1. This addendum is being issued to:
» Provide spend history for interior and exterior sighage as requested at the preproposal meeting (see
attached)
o Provide the attendance roster from pre-proposal meeting held on March 12, 2019 (see attached)
o Extehd propdsal due date

2. A second addendum will be issued to answer additional inquiries received in accordance with
section Xl of the RFP,

3. All other terms, conditions and descriptions remain the same.
4. The new due date and hour is April 8, 2019 at 3P/
[ acknowledge that | have read and understand this addendum in its entirety.

As’-"rZ,l — sz":",’ 7

u Signature Date “

Revised 01/01/2018.

]




ADDENDUWM # 2 TO RFP # 0058177

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia. Tech)
Procurement Department (MC 0333) '
North End Center, Suite 2100
300 Turnéer Street NW
Blacksburg, Virginia 24061

DATE ' New DUE DATE AND HOUR

April 2, 2019 _ April 12, 2019 3PM.

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Mary Seyler, Buyer Senior / Contracts Officer
E-MAIL ADDRESS: mseyler@vt.edu TELEPHONE NUMBER (54Q) 231-3813
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221

Wayfinding Sigrage and Turn-Key Signage Installation

1. This addendum is being issued to answer vendor questions received prior to inquiry deadline in
accordance with RFP Section [X "Inquiries". See attached.

2. All other terms, conditions and descriptions remain the same.,
3. The due date and hour is changed from Aprii 8, 2019 at 3 pm TO April 12, 2019 at 3 pm.
| acknowledge that! have read and understand this addendum in its entirety.

,ﬂ/}/ A,MIL,. 3/ 25(‘7

ﬂ Signature "Date !

Revised 01/01/2018

L4
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Section VIII

Compliance Information
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Licenee Delalle

Naitie

License Number
License Bescliption
Firm Type

Ranlk!

Address
Specisliies?

Iniital Cetiification Date
Expiration Date

WESTVIEW COMPANIES INC
N

Cordrzstor

Corporzifor

Class &

2508 TURKEY CREE RD, OILVILLE, VA 23129
Commiereizl Buildlng (CBC)
Landscape [iigation {ISC)
Lantscape Sérvice (LSC)
Resldential Buflding (RBC)
2007-08-18

2019-08-30

Z:

i Refer to the Statutory Definitionis (hitp:/law.lis.virginia.govivacodeftitle54.1/chapterti/section54.1-1100f) for
descriptions of the raik or class of license (A, B, or C} that determines the monetery limits on contracts/projects.

2 Refer o the Classification Definitions (hitp:/lis.virginia.govicgi-binflegp604.exe?000+reg+18VACS0-22-20) and
Specialty Definitions (http:/lis.virginia.govicgi-bin/legp604.exe?000+reg+18VAC50-22-30) for detailed definitions of

these classifications and specialties.

The data located on this website are not the public records of the Department of Professional and Occupational Regulation
(DPOR). Ali public records are physically located at DPOR's Public Records Section: 9960 Rayland Drive, Suite 400, Richmond,
VA 23233, While DPOR works to ensure the accuracy of the data provided onling, the data available on these pages are updated
routinely but may not be up to date'al all times (due 16 document processing.delays, technical maintenance, etc.).

DPOR assumes no liability for any errors, omlssions, or inaceuracies in the information provided or for any reliance on data
provided online. While DPOR has attempted to ensure that the data contained hetein are accurate and reflect the status of its
regulants, DPOR maltes no warranties, expressed or implied, concerning the accuracy, completeness, reliability, or suitability of
this data. If discrepancies or errors are discovered, please Inform DPOR so that appropriate action may be taken,

DPOR License Lookup build 1,198 (built 2017-07-13 02:34:41).

25
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J SESP, Eirectory Listing

1 it G A ey & KA D

e n-»]uu?'cmm DEPARTMENT OF
!

C Certification Type )
v )
( NAICS —}
Q City )
C ZIP Code )

( All v | exactmatch®  westview Companies, inc. Q

Match found 1

Sortby: Company name V'

T ———
Show entries: | 5 v
f;pplied Filters Resel filters E’

4 WestView Companies, Ine.
Melissa Jghnson
PO Box 21
Qilville, VA 23128
Phone:; {804) 784-0095
Fax: (804) 784-0097
melissa@westviewcompanies.com (mailto:melissa@westviewcompanies.com)

Cettification Number [}

SWall Certification Type:
‘Small Start Date: 11-09-2017
SWalt Expiration Date; 11-09-2022

NIGP/Description:
35000 FLAGS, FLAG POLES, BANNERS, AND AGCESSORIES
55970 Signage {Includes Destination, Routing and Advertising)
90656 Landscape Architecture
90954 Home Construction, Single Family
91231 LConstruction, Statues dnd Monuments
\_ 51455 Masonry Y,

hitns://directorv.sbsd.vireinia.eov/ Z L{/ 4{4/2019




Copart sl

Rl SGETS
. Fatisil]
' 91206
9i400
06652

Peerd: N

Siorod TR g Rergions
Jeptay, T, and Arasrations! Retatizls
CONSTRUCTION SERY.ES, GENERAL (NCL, MAINTENANLCE AN

REPAIRT SERVICES)
CONSTRUGTION SERVICES, TRADE {NEW CONSTRUCTION)
Langscaping (Including Design, Fertilizing, Pleniing, ete., But Not
Grounds Mzintenance or Tree Ttim }
i
A

httneHdirectory shadvinginta.oav/

25
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VIRGINIA TECH

Request for Proposal # 0058177

For

Wayfinding Signage and
Turn-Key Signage Installation

February 27, 2019

Note: This public body does not discriminate against faith-based organizations in accordance with
the Code of Virginia, § 2.2-4343.1 or against a bidder or offeror because of race, religion, color, sex,

national origin, age, disability, or any other basis prohibited by state law relating to discrimination
in employment.



RFF 0058177
GENERAL INFORMATION FORM

QUESTIONS: Allinquiries for information regarding this solicitation should be directed to: Mary Seyler,
CPPB, CUPO, Contracts Officer, Phone: (540) 231-3813 e-mail: mseyler@vt.edu

DUE DATE: Proposals will be received until March 28, 2019 at 3:00 PM. Failure to submit proposals
lo the correct location by the designaled date and hour will resull in disqualification.

ADDRESS: Proposals should be mailed or hand delivered to: Virginia Polytechnic Institule and State
University (Virginia Tech), Procurement Department (MC 0333) North End Center, Suite 2100, 300
Turner Streel NW, Blacksburg, Virginia 24061. Reference ibe due date and hour, and RFP Number in
the lower left corner of the return envelope or package.

Please note that USPS is delivered to a central location and is not delivered directly to
Procurement. Allow extra time if sending proposal via USPS. It is the vendor's responsibility
to ensure proposals are received in the Procurement office at the appropriate date and time for
consideration.

PRE-PROPOSAL CONFERENCE: A pre-proposal conference will be held on March 12, 2019 at
1:00p.m. See section X, Pre-proposal Conference for additional information.

TYPE OF BUSINESS: (Please check all applicable classifications). If your classification is certified by
the Virginia Department of Small Business and Supplier Diversity (SBSD), provide your certification
number; . For assistance with SWaM certification, visit the SBSD website at

hitp://sbsd.virginia.qov/ .

Large

Small business — An independently owned and operated business which, together with
affiliates, has 250 or fewer employees or average annual gross receipts of $10 million or less
averaged over the previous three years. Commonwealth of Virginia Department of Small
Business and Supplier Diversity (SBSD) certified women-owned and minority-owned business
shall also be considered small business when they have received SBSD small business
certification.

Women-owned business — A business concern that is at least 51% owned by one or more
women who are U. S. citizens or legal resident aliens, or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the equity ownership
interest is owned by one or more women who are citizens of the United States or non-citizens
who are in full compliance with the United States immigration law, and both the management
and daily business operations are controlled by one or more women who are U, S. citizens or
legal resident aliens.

Minority-owned business — A business concern that is at least 51% owned by one or more
minority individuals (see Section 2.2-1401, Code of Virginia) or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the eqguity ownership
interest in the corporation, partnership, or limited liability company or other entity is owned by
one or more minority individuals and both the management and daily business operations are
controlled by one or more minority individuals.



COMPANY INFORMATION/SIGNATURE: In compliance with this Request For Proposal and to all the
conditions imposed therein and hereby incorporated by reference, the undersigned offers and agrees
to furnish the goods or services in accordance with the attached signed proposal and as mutually
agreed upon by subsequent negotiation.

FULL LEGAL NAME (PRINT) FEDERAL TAXPAYER NUMBER (ID#)

{Company name as it appears with your Federal
Taxpayer Number)

BUSINESS NAME/DBA NAME/TA NAME BILLING NAME
(If different than the Full Legal Name) {Company name as it appears on your invoice)
PURCHASE ORDER ADDRESS PAYMENT ADDRESS
CONTACT NAME/TITLE (PRINT) ' E-MAIL ADDRESS
TELEPHONE TOLL FREE TELEPHONE | FAX NUMBER TO
NUMBER NUMBER 1 RECEIVE

E-PROCUREMENT

ORDERS

| acknowledge that | have received the following addendums posted for this solicitation.

1 _2 3 4 5 6 (Please ¢heck all that apply)

|s any' member of the firm an employee of the Commonwealth of Virginia who has a personal
interest in this contract pursuant to the Code of Virginia, 2.2 - 3102 - 3112

YES NO

SIGNATURE Date:

Revised 09/17/2018
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PURPOSE:

The purpose of this Request for Proposal (RFP) is to solicil proposals lo establish a contract or
contracts, through competitive negotiations, for Wayfinding Signage and Turn-Key Signage
Installation Services by Virginia Polylechnic Institute and State University (Virginia Tech), an
agency of the Commonwealth of Virginia.

SMALL, WOMAN-OWNED AND MINORITY (SWAM) BUSINESS PARTICIPATION:

The mission of the Virgirifa Tech supplier opportunity program is to foster inclusion in the university
supply chain and accelerate economic growth in our local communities through the engagement
and empowerment of high quality and cost competitive small, minority-owned, women-owned, and
local suppliers. Virginia Tech encourages prime suppliers, contractors, and setvice providers to
facilitate the participation of small businesses, and businesses owned by women and minorities
through partnerships, joint véntures, subcontracts, and other inclusive and innovative relationships.

CONTRACT PERIOD:

The term of this contract is‘for one (1) year, or as negotiated. There will be an option for four (4)
one-year réhewals, or as négotiated.

BACKGROUND:

Virginia Polytechnic Institute and State University (Virginia Tech) is located in Blackshurg, Virginia,
approximately 40 miles southwest of Roanoke, Virginia, the major commercial hub of the area. In
addition to the university's main campus in Blacksburg, major off campus locations include twelve
agriculture experiment research stations, the Marion duPont Scott Equine Medical Center and
graduate centers in Roanoke and Fain‘ax. Virginia. Regularly scheduled air service is provided at
the Reanoke Regional Airport.

Dedicated to its motto, Ut Prosim (That | May Serve), Vtrglma Tech takes a hands-on, engaging

approach to education, preparing scholars to be leaders in their fields and commiunities. As the
Commonwealth’s most comprehensive university and its leading research institution, Virginia Tech
offers 240 undergraduate degree programs to more than 31,000 students and manages a research
portfolio of nearly $513 million. The university fulfills its land-grant mission of transforming
knowledge to practice through technological leadership and by fueling economic growth and job
creation locally, regionally, and across Virginia.

A unique and functional wayfinding system can market Vlrgln:a Tech, present a friendly image and

communicate that the University is efficient, organized and caring. Helping a visitor “find their way"

is an important part of their éxperience and time spent on campus. With this in mind, Virginia Tech
completed a Campus Wayfinding Master Plan. The Wayfinding Master Plan for the Virginia Tech
Campus takes a holistic view of wayfinding and considers the variety of tools that users may
encounter as they find their way to and around the campus. These wayfinding tools include:
signage, technology, print materials, orientation maps and landmarks. One of the primary goals of
the Wayfinding Master Plan includes achieving a consistent and unifted wayfinding system

incorporating graphic improvements based on university branding initiatives, accessibility for

persons with disabilities, safety, cost, durability and sustainability. It is Virginia Tech’s intent to

systematically implement the signage portion of the Wayfinding Master Plan through a series of

phased projects (Phase 1l, Phase llI, etc.) as well as to install appropriate signage in and around
new or newly renovated buildings as they come on-line within the campus structure. This Request
for Proposal seeks to establish a term eontract(s) with vendor(s) fully capable of providing Virginia
Tech with wayfinding signage and turn-key signage installation services in accordance, with the




VI.

informalion contained within the Virginia Tech Campus Wayfinding Guidelines and the ADA
Signage Study — Exterior documents

Universal Design principles shall be embraced in all aspects of wayfinding. The contractor shall
apply Universal Design principles in the signage to allow for ease of access, use, and
understanding, to the greatest extent possible, by all people regardless of their age, size, ability, or
disability. Submittals should demonstrate a thorough understanding of Universal Design principles
as to wayfinding signage (both interior and exterior).

EVA BUSINESS-TO-GOVERNMENT ELECTRONIC PROCUREMENT SYSTEM:

The eVA Internet electronic procurement solution streamlines and automates government
purchasing aclivities within the Commonwealth of Virginia. Virginia Tech, and other state agencies
and institutions, have been directed by the Governor to maximize the use of this system in the
procurement of goods and services. We are, therefore, requesting that your firm register as a
vendor within the e VA system.

There are transaction fees involved with the use of eVA. These fees must be considered in the
provision of quotes, bids and price proposals offered to Virginia Tech. Failure to register within the
eVA system may result in the quote, bid or proposal from your firm being rejected and the award
made to another vendor who is registered in the eVA system.

Registration in the eVA system is accomplished on-line. Your firm must provide the necessary

information.  Please visit the eVA website portal at hitp://www.eva virginia.govipages/eva-
reqistration-buyer-vendor.him and register both with eVA and Ariba. This process needs io be

completed before Virginia Tech can issue your firm a Purchase Order or contract. If your firm
conducts business from multiple geographic locations, please register these locations in your initial
registration.

For registration and technical assistance, reference the eVA website at
hitp:/iwww.eva.virginia.gov, or call 866-289-7367 or 804-371-2525.

CONTRACT PARTICIPATION:

it is the intent of this solicitation and resulting contract to allow for cooperative procurement.
Accordingly, any public body, public or private heaith or educational institutions, or Virginia Tech's
affiliated corporations and/or partnerships may access any resulting contract if authorized by the
contractor,

Participation in this cooperative procurement is strictly voluntary. If authorized by the Contractor,
the resultant contract may be extended to the entities indicated above to purchase at contract prices
in accordance with contract terms. The Contractor shall notify Virginia Tech in writing of any such
entities accessing the contract, if requested. No modification of this contract or execution of a
separate contract is required to participate. The Contractor will provide semi-annual usage reports

3
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VIt

for all entities accessing the Contract, as requesled. Participating entities shall place their own
orders directly with the Contractor and shall fully and independently administer their use of the
contract to include contractual disputes, invoicing and payments without direct administration from
Virginia Tech. Virginia Tech shall not be held liable for any costs or damages incurred by any other
participating entity as a result of any authorization by the Contractor to extend the contract. It is
understood and agreed that Virginia Tech is not responsible for the acts or omissions of any entity,
and will not be considered in default of the contract no matter the circumstances.

Please refer to Attachment B, Zone Map, if the offeror wishes to submil separate pricing structure
based on approved zones for cooperative institutions. Refer to Attachment B for the approved
Zone Map. |If no other prices are offered, pricing provided will apply to all zones in the
Commonwealth. |f you wish to provide pricing for a zone other than which this solicitation
originated, please indicate you are doing so in the response. If you anticipate pricing
differentials for different zones, a separate pricing sheet must be submitted for each zone
that includes appropriate pricing for that zone.

Use of this contract does not preclude any participating entity from using other contracts or
competitive processes as the need may be.

SCOPE OF SERVICE:

Provide wayfinding signage and turn-key signage instailation services in accordance with ali Terms
and Conditions herein, and the following documents:

= |nterior Signage Standards Manual 2018

« Campus Wayfinding Guidelines May 2017 (Exterior Signage Standards)

+ 2010 ADA standards for Accessible Design

»  Wayfinding Master Plan June 2012
To view and download the four (4) above referenced documents, please visit the Virginia
Tech laserfiche site at:

Shortcut link: hitps:/frecords facilities. vt. edu/weblink8

Shortcut: WaySign
Password: W@y$!gn

Itis Virginia Tech’s intention to continue the process of wayfinding signage and turn-key signage
installation throughout the Virginia Tech campus and buildings. With the many ongoing and future
construction and renovation projects slated for Virginia Tech, the need for wayfinding signage will
increase. Any future signage projects to be identified under any term contract(s) established as a
result of this solicitation are anticipated to include additional phases of wayfinding signage for the
campus as well as capital and renovation project signage. Additionally, Virginia Tech has recently
modified branding and logos, which will require changes to current signage throughout the campus
and buildings. Any branding or logos must be pre-approved through the Office of University
Planning and the correct format for said logos and branding will be provided when appropriate.

PROPOSAL PREPARATION AND SUBMISSION:

A. Specific Requirements

Proposals should be as thorough and detailed as possible so that Virginia Tech may properly
evaluate your capabilities to provide the required goods or services. Offerors are required to
submit the following informationfitems as a complete proposal;

1. Plan for Providing Goods and Services:



a. Provide complete and delailed description of the offeror's method and plan for providing
the goods and services described herein

b. Provide delivery information including lead-times for all goods services offered.

¢. Describe your firm's production methods and production facility capabilities in providing
the goods and services described herein

d. Provide information about any additional goods and services your firm offers that you
feel might benefit Virginia Tech now, or in the future.

2. Qualifications and Experience:

a. Provide complete and detailed description of the Offeror's qualifications and
experience relative lo the goods and services described herein.

b. Offeror's organization data, including size and structure of firm, joint venture and/or
subcontractor arrangements if any, location of branch offices, and financial standing.

¢. Provide Proof of Insurance.

d. Provide a list of three (3) references. These references should include the company
name, contact name with phone number and or email address.

3. Pricing Schedule:

a. Please complete Attachment D — Pricing Schedule. Unit prices should include all costs
associated with manufacture, delivery and installation

b. Provide separate pricing for any goods and services that you feel might benefit Virginia
Tech now or in the future.

4. Participation of Small, Women-owned and Minority-owned Business (SWAM) Business:

If your business cannot be classified as SWaM, describe your plan for utilizing SWaM
subcontractors if awarded a contract. Describe your ability to provide reporting on SWaM
subcontracting spend when requested. If your firm or any business that you plan to
subcontract with can be classified as SWaM, but has not been certified by the Virginia
Department of Small Business and Supplier Diversity (SBSD), it is expected that the
certification process will be initiated no later than the time of the award. If your firm is
currently certified, you agree to maintain your certification for the life of the contract. For
assistance with SWaM certification, visit the SBSD website at http.//www.sbsd.virginia.qov/

5. The return of the General Information Form and addenda, if any, signed and filled out as
required.

B. General Requirements

1. RFP Response: In order to be considered for selection, Offerors shall submit a complete
response to this RFP to include;

a. One (1) original of the entire proposal, including all attachments. Any proprietary
information should be clearly marked in accordance with 2.e. below.



b. One (1) electronic copy in WORD format or searchable PDF {flash drive) of the entire
proposal as one document, INCLUDING ALL ATTAGHMENTS. Any proprietary
information should be clearly marked in accordance with 2.e. below.

c. Should the proposal cantain proprietary information, provide one (1) redacted
hard copy of the proposal and attachments with proprietary portions
removed or blackeéd out. This copy should be clearly marked “Redacted Copy”
on the front cover. The classification of an entire proposal document, line item
‘prices and/or total proposal prices as proprietdry or trade: secrets is not acceptable,
Virginia Tech shall not be responsible for the Contractor's failure to exclude
propriétary information from this redacted copy.

Response shall be submitted to;

Virginia Pelytechnic Institute and State University (Virginia Tech)
Procurement Department (MC 0333)

North End Center, Suite 2100

300 Tumer Street NWW

Blacksburg, Virginia 24061

Reference the Due Date and Hour, and RFP Number in the lower left hand corner of
the returt envélope or package.

No other distribution of the proposals shall be made by the Offeror.
2. Proposal Preparation:

a. Proposals shall be sigried by an authorized representative of the Offeror. All information
requested should be submitted. Failure to submit all information requested may resuit
in Vlrgmla Tech requiring prompt ‘submission of missing information and/or giving a
lowered evaluation of the proposal. Proposals which are substantially incomplete or
lack key information may be rejected by Virginia Tech at its discretion. Mandatory
requirements are those requifed by law or regulation or are such that they cannot be
waived and are not subject to negotiation.

b. Proposals should be prepared simply and economically providing a straightforward,
concise description of capabilities to satisfy the requirements of the RFP. Emphasis
should be on completeness and clarity of coritent.

c. Proposals should be organized in the order in which the réquirements are presented in
the RFP. All pages of the proposal should be numbered. Each paragraph in the
proposal should reference the paragraph number of the corresponding section of the
RFP. It is also helpful to cite the paragraph number, subletter, and repeat the text of
the requirement as it appears in the RFP. If a response covers more than one page,
the paragraph number and subletter should be repeated at the top of the next page..
The proposal should contain a table of contents which cross references the RFP
requirements. Information which the offeror desires to present that does not fall within
any of the requirements of the RFP should be inserted at an appropriate place or be
attached at the end of the proposal and designated as additional material. Proposals
that are not organized in this manner risk elimination from consideration if the evaluators
are unable to find where the RFP requirements are specifically dddressed.




IX,

d. Each copy of the proposal should be bound in a single volume where practical. All

documentation submitted with the proposal should be bound in that single volume.

. Ownership of all data, material and documentation originated and prepared for Virginia

Tech pursuant to the RFP shall belong exciusively to Virginia Tech and be subject to
public inspection in accordance with the Virginia Freedom of Information Act. Trade
secrets or proprietary information submitted by an Offeror shall not be subject to public
disclosure under the Virginia Freedom of Information Act. However, to prevent

disclosure the Offeror must invoke the protections of Section 2.2-4342F of the Code of

Virginia, in writing, either before or at the time the data or other materials is submitted.
The written request must specifically identify the data or other materials to be protected
and state the reasons why protection is necessary. The proprietary or trade secret
material submitted must be identified by some distinct method such as highlighting or
underlining and must indicate only the specific words, figures, or paragraphs that
constitute trade secret or proprietary information. The classification of an entire
proposal document, line item prices andfor total proposal prices as proprietary or trade
secrets is not acceptable and may result in rejection of the proposal.

3. Oral Presentation: Offerors who submit a proposal in response to this RFP may be required

to glve an oral presentation of their proposal to Virginia Tech. This will provide an
opportunity for the Offeror to clarify or elaborate on the proposal but will in no way change
the original proposal. Virginia Tech will schedule the time and location of these
presentations. Oral presentations are an option of Virginia Tech and may not be conducted.
Therefore, proposals should be complete.

SELECTION CRITERIA AND AWARD:

A. Selection Criteria

Proposals will be evaluated by Virginia Tech using the following:

Maximum Point

Criteria Value

1. Quality of productsf/services offered and suitability for 25
the intended purpases

2. Qualifications and experiences of Offeror in providing 25
the goods/services

3. Specific plans or methodology fo be used to provide the 15
Services

4. Cost (or Price) 25

5. Participation of Small, Women-Owned and Minority 10
(SWAM) Business

Total 100
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B. Award

Selection shall be made of two o more offerors deemed to be fully qualified and best suited
among those submitting proposals on the basis of the evaluation factors included in the Request
for Proposal, including price, if so stated in the Request for Proposal. Negotiations shall then
be conducted with the offerors so selected. Price shall be considered, but need not be the sole
determining factor. After negotiations have been conducted with each offeror so selected,
Virginia Tech shall select the offeror which, in its opinion, has made the best proposal, and shall
award the contracl to thal offeror. Virginia Tech may cancel this Request for Proposal or reject
proposals at any time prior lo an award. Should Virginia Tech determine in writing and in its
sole discretion that only one offeror has made the best proposal, a contract may be negotiated
and awarded to that offeror. The award document will be a contract incorporating by reference
all the requirements, terms and conditions of this solicitation and the Contractor's proposal as
negotiated. See Altachment C far sample contract form.

Virginia Tech reserves the right io award multiple coniracts as a result of this solicitation

OPTIONAL PRE-PROPOSAL CONFERENCE:

An optional pre-proposal conference will be held on March 12, 2019 at 1:00pm in The Classroom
in the Sterrett Facilities Complex, Blacksburg, Virginia. The purpose of this conference is to allow
potential Offerors an opportunity to presenl questions and obtain clarification relative to any facet
of this solicitation.

While attendance at this conference will not be a prerequisite to submitting a proposal, offerors who
intend to submit a proposal are encouraged to attend,

Bring a copy of this solicitation with you. Any changes resulting from this conference will be issued
in a written addendum to this solicitation.

It is strongly recommended that you obtain a Virginia Tech parking permit for display on
your vehicle prior to attending the conference. Parking permits are available from the
Virginia Tech Parking Services Department located at 605 Research Center Drive, phone:

{540) 231-3200, e-mail: parking@vt.edu.

INQUIRIES:

All inquiries concerning this solicitation should be submitted in writing via email, citing the
particular RFP section and paragraph number. All inquiries will be answered in the form of
an addendum. Inquiries must be submitted by 10AM March 15, 2018. inquiries must be
submitted to the procurement officer identified in this solicitation.

INVOICES:

Invoices for goods or services provided under any contract resulting from this solicitation shall be
submitted by email to viinvoices@vt.edu or by mail to:

Virginia Polytechnic Institute and State University (Virginia Tech)
Accounts Payable

North End Center, Suite 3300

300 Turner Street NW

Blacksburg, Virginia 24061
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METHOD OF PAYMENT

Virginia Tech will authorize payment (o the coniractor as negotiated in any resulting contract from
the aforementioned Request for Proposal.

Payment can be expedited through the use of the Wells One AP Control Payment Syslem. Virginia
Tech strongly encourages participation in this program. For more information on this program
please refer to Virginia Tech's Procurement website:
hitp://www.procurement.vt.edu/vendor/wellsone.html or contact the procurement officer identified
in the RFP.

ADDENDUM:

Any ADDENDUM issued for this solicitation may be accessed al
http:/iwww.apps.vpfin.vi.edu/html.docs/bids . php. Since a paper copy of the addendum will not be
mailed to you, we encourage you to check the web site regularly.

COMMUNICATIONS:

Communications regarding this solicitation shall be formal from the date of issue, until either a
Contractor has been selected or the Procurement Depariment rejects all proposals. Formal
communications will be directed to the procurement officer listed on this solicitation. informal
communications, including but not limited to request for information, comments or speculations
regarding this solicitation to any University employee other than a Procurement Department
representative may resull in the offending Offeror's proposal being rejected.

CONTROLLING VERSION OF SOLICITATION:

The posted version of the solicitation and any addenda issued by Virginia Tech Procurement
Services is the mandatory controlling version of the document. Any modification of/or additions to
the solicitation by the Offeror shall not modify the official version of the solicitation issued by Virginia
Tech Procurement Services. Such modifications or additions to the solicitation by the Offeror may
be cause for rejection of the proposal;, however, Virginia Tech reserves the right to decide, on a
case by case basis, in its sole discretion, whether to reject such a proposal.

TERMS AND CONDITIONS:

This solicitation and any resulting contract/purchase order shall be governed by the attached terms
and conditions, see Attachment A.

CONTRACT ADMINISTRATION:

A. Kate Dicken, Contracts Officer, Facilities Department, at Virginia Tech or their designee, shall
be identified as the Contract Administrator and shall use all powers under the contract to
enforce its faithful performance.

B. The Contract Administrator, or their designee, shall determine the amount, quantity,
acceplability, fithness of all aspects of the services and shall decide all other questions in
connection with the services. The Contract Administrator, or their designee, shall not have
authority to approve changes in the services which alter the concept or which call for an
extension of time for this contract. Any modifications made must be authorized by the Virginia
Tech Procurement Department through a written amendment to the contract.
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ATTACHMENT A

TERMS AND CONDITIONS

RFP GENERAL TERMS AND CONDITIONS

See:
hitps:{/procurement vt edu/content/dam/procurement vt edu/docsfterms/GTC RFP_091720618.pdf

ADDITIONAL TERMS AND CONDITIONS

A,

ADDITIONAL GOODS AND SERVICES: The Universily may acquire other goods or services that the
supplier provides other than those specifically solicited. The University reserves the right, subject to
mutual agreement, for the Contractor to provide additional goods andfor services under the same
pricing, terms and conditions and to make modifications or enhancements to the existing goods and
services. Such additional goods and services may include other products, components, accessories,
subsystems, or related services newly introduced during the term of the Agreement.

AUDIT. The Contractor hereby agrees to retain aifl books, records, and other documents relative to
this contract for five (5) years after final payment, or until audited by the Commonwealth of Virginia,
whichever is sooner. Virginia Tech, its authorized agents, and/or the State auditors shall have full
access and the right to examine any of said materials during said period.

AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that Virginia Tech
shall be bound hereunder anly to the extent of the funds available or which may hersafter become
available for the purpose of this agreement.

CANCELLATION OF CONTRACT: Virginia Tech reserves the right to cancel and terminate any
resulting contract, in part or in whole, without penaity, upon 60 days written nolice to the Contractor.
In the event the initial contract period is for more than 12 months, the resulting contract may be
terminated by either party, without penalty, after the initial 12 months of the contract period upon 60
days wrilten notice to the other party. Any contract cancellation notice shall not relieve the Contractor
of the obligation to deliver and/or perform on all cutstanding orders issued prior to the effective date of
cancellation

CONTRACT DOCUMENTS: The contract entered into by the parties shall consist of the Request for
Proposal inciuding all modifications thereof, the proposal submitted by the Contractor, the written
results of negotiations, the Commonwealth Standard Contract Form, all of which shall be referred to
collectively as the Contract Documents.

IDENTIFICATICN OF BID/PROPOSAL ENVELOPE: The signed bid or proposal should be returned in
a separate envelope or package and identified as follows:

From:;
Name of Bidder or Offeror Due Date Time Due
Street or Box No. Solicitation Number
City, State, Zip Code Solicitation Title

Name of Procurement Officer:




The envelope shouild be addressed to:

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia Tech)
Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

The offeror takes the risk that if the envelope is not marked as described above, it may be inadveriently
opened and the information compromised, which may cause the proposal to be disqualified. Bids or
Proposals may be hand delivered to the designated location in the office issuing the solicitation. No other
correspondence or other bids/proposals should be placed in the envelope.

G. NOTICES: Any notices to be given by either party to the other pursuant to any contract resulting from
this solicitation shall be in writing, hand delivered or mailed to the address of the respective party at
the following address

If to Contractor: Address Shown On RFP Cover Page
Altention: Name Of Person Signing RFP

if to Virginia Tech:

Virginia Polytechnic Institute and State University (Virginia Tech)
Attn: Mary Seyler

Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

and

Virginia Polytechnic Institute and State University (Virginia Tech)
Attn: Kathryn M. Dicken, VCCO

Facilities Department

230 Sterrett Drive

Blacksburg, Virginia 24061

H. SEVERAL LIABILITY: Virginia Tech will be severally liable to the extent of its purchases made against
any contract resulting from this solicitation. Applicable entities described herein will be severally iiable
to the extent of their purchases made against any contract resulting from this solicitation.

I. CLOUD OR WEB HOSTED SOFTWARE SOLUTIONS: For agreements involving Cloud-based Web-
tiosted softwarefapplications refer to link for additional terms and conditions:
http://www.ita.vt.edu/purchasing/VT Cloud Data Protection Addendum final03102017. pdf




SPECIAL TERNMS AND CONDITIONS

1.

ADVERTISING: In the event a contract is awarded for supplies, equipment, or services resulting from
this solicitation, no indication of such sales or services to Virginia Tech will be used in product fiterature
or advertising. The contractor shall not state in any of the advertising or product literature that the
Commonwealth of Vlrgsnla or any agency or institution of the Commonwealth has purchased or uses
its products or services,

ASBESTOS: Whenever and wherever during the course of performing any work under this contract,
the Contractor discovers the presence of asbestos or suspects that asbestos is present, he shall stop
the work Immediately, secure the area, notify the Building Owner and await positive identification of the
suspectmaterial. During the downtime in such a case, the conlractor shall not disturb any surrounding
surfaces but shall inform all employees that the suspect material is not to be disturbed, and shall vacate
and secure the area until an identification has been made if suspect debris is present. In the event the
contractor is delayed due to the discovery of asbestos or suspected asbestos, then a mutually agreed
extension of time to perform the work shall be allowed the contractor but without additional
compensation due to the time extension.

WATERIALS CONTAINING ASBESTOS: The contractor shall not incorporate any materials into the
work coritaining asbestos. The contractor shall not incorporate any material known by the contractor
to contain a substance known to be hazardous to health when the building is occupied unless
specifically approved by Virginia Tech or required by the specifications. If the coptractor becomes

aware that a material required by the specifications contains asbestos, it shall notify Virginia Tech

immediately aiid shall take no further steps to acquire or install any such material

CONTRACTOR'S TITLE TO MATERIALS: No materials or supplies for the work shall be purchased
by the Contractor or by:any Subcontractor subject to any chattel mortgage or under a conditional sales
or other.agreement by which an interest is retained by the seller. The contractor warrants that he has
clear title to all materials and supplies for which he invoices for payment.

DELIVERY AND STORAGE: It shall be the responsibility of the contractor to fnake all arrangements

for delivery, unloading, receiving and storlng materials in the building during installation. Virginia Tech
will not assume any responsibility for receiving these shipments. Contractor shall check with Virginia
Tech and make necessary arrangements for security and storage space in the building during
installation.

FINAL INSPECTION: At the conclusion of the work, the contractor shall demonstrate to the authorized
owner's representatives that the work is fully operational and in compliance with contract specifications
and codes. Any deficiencies shall be promptly and permianently corrected by the contractor at the
contractor's sole expense prior to final acceptance of the waork.

INSURANCE:

By signing and submiiting a Proposal/Bid under this solicitation, the offeror/bidder certifies that if
awarded the contract, it will have the following insurance coverages at the time the work commences.
Additionally, it will maintain these during the entire term of the contract and that all insurance coverages
will be provided by insurance companies authorized to sell insurance in Virginia by the Virginia State
Corporation Commission.

During the period of the contract, Virginia Tech reserves the right to require the contractor to furnish
certificates of insurance for the coverage required.

INSURANCE COVERAGES AND LIMITS REQUIRED:

A. Worker's Compensation - Statutory requirements and benefits.

B. Employers Liability - $100,000.00

C. General Liability - $1,000,000.00 combined single limit. Virginia Tech and the Commonwealth of
Virginia shall be named as an additional insured with respect to goodslsewlces being procured.
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8.

10.

This coverage is to include Premises/Operations Liability, Products and Completed Operations
Coverage, Independent Contractor's Liability, Owner's and Contractor's Protective Liability and
Personal Injury Liability.

D. Automobile Liability - $500,000.00

E. The contractor agrees to be responsible for, indemnify, defend and hold harmless Virginia Tech,
its officers, agents and employees from the payment of all sums of money by reason of any claim
against them arising out of any and all occurrences resuiting in bodily or mental injury or property
damage that may happen to occur in connection with and during the performance of the contract,
including but not limited to claims under the Worker's Compensation Act. The contractor agrees
that it will, at all times, after the completion of the work, be responsible for, indemnify, defend and
hold harmless Virginia Tech, its officers, agents and employees from all liabilities resuliting from
bodily or mental injury or property damage directly or indirectly arising out of the performance or
nonperformance of the contracl.

LICENSE TO USE VIRGINIA TECH LICENSED INDICIA: By signing and submitting this Proposal/Bid,
the offeror/bidder agrees that if it is awarded a purchase order/contract as a result of this solicitation, it
will follow the procedures outlined by Virginia Tech's Licensing and Trademarks Administration to
become a licensed vendor authorized to use Virginia Tech licensed indicia identified in the solicitation
and to follow all procedures for submitting artwork for product for approval prior to producing any
product with Virginia Tech indicia. As a licensed vendor, the offeror/bidder will be required to pay the
university's standard royaity rate for similarly licensed vendors. More information on the licensing
process and application can be found at: htip://clc.com/Licensing-info.aspx.

MATERIALS CONTAINING ASBESTOS: The offeror/bidder shall not incorporate any materials into
the work containing asbestos. The offeror/bidder shall not incorperate any material known by the
offeror/bidder to contain a substance known to be hazardous to health when the building is occupied
unless specifically approved by Virginia Tech or required by the specifications. [f the offeror/bidder
becomes aware that a material required by the specifications contains asbestos, it shall notify Virginia
Tech immediately and shall take no further steps to acquire or install any such materiai.

PRICE ESCALATION/DEESCALATION: Price adjustments may be permitted only for changes in the
contractor's cost of materials not to exceed the increase in the following index/indices; CPI-W. No
price increases will be authorized for 365 calendar days after the effective date of the contract. Price
escalation may be permitted only at the end of this period and each 365 days thereafter and only where
verified to the satisfaction of the Virginia Tech Procurement Department. However, "across the board"”
price decreases are subject to implementation at any time and shall be immediately conveyed to
Virginia Tech.

Contractor shall give not less than 30 days advance notice of any price increase to the Virginia Tech
Procurement Department. Any approved price changes will be effective only at the beginning of the
calendar month following the end of the full 30 day notification period. The contractor shall document
the amount and proposed effective date of any general change in the price of materials. Documentation
shall be supplied with the contractor’s request for increase which will: (1) verify that the requested price
increase is general in scope and not applicable just to Virginia Tech; and (2) verify the amount or
percentage of increase which is being passed on to the contractor by the contractor's suppliers.

The Virginia Tech Procurement Department will notify the Contractor in writing of the effective date of
any increase which it approves. However, the Contractor shall fill all purchase orders received prior to
the effective date of the price adjustment at the old contract prices. The Contractor is further advised

that decreases which affect the cost of materials are required to be communicated immediately to the

Virainia Tech Procurement Department.
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12.

13.

14.

15.

16.

17.

PRIME CONTRACTOR RESPONSIBILITIES: The contractor shall be responsible for completely
supervising and directing the work under this contract and all subcontraciors that he may utilize, using
his best skill and aftention. Subcontractors who perform work under this contract shall be responsible
to the prime Contractor. The contractor agrees that he is as fully responsible for the acts and omissions
of his subcentractors and of persons employed by them as he is for the acts and omissions of his own
employees.

PROPOSAL/BID ACCEPTANCE PERIOD: Any Proposal/Bid received in response to this solicitation
shall be valid for (120) days. At the end of the (120) days the Proposal/Bid may be withdrawn al the
written request of the offeror/bidder. |f the Proposal/Bid is not withdrawn at that time it remains in effect
until an award is made or the solicitation is cancelled.

PROPOSAL/BID PRICES: Proposal/Bid shall be in the form of a firm unit price for each item during
the contract period.

QUANTITIES: Quantities set forth in this solicitation are estimates only, and the contractor shall supply
at Proposal/Bid prices actual quantities as ordered, regardiess of whether such total quantities are
more or less than those shown.

RENEWAL OF CONTRACT: This cantract may be renewed by Virginia Tech upon written agreement
of both parties for 4 successive one year periods, under the terms of the current contract, and at a
reasonable time {approximately 90 days) prior to the expiration.

SAFETY: The contractor bears sole responsibility for the safety of its employees. The contractor shall
take all steps necessary to establish, administer, and enforce safety rules that meet the regulatory
requirements of the Virginia Department of Labor and Industry (VDLI) and the Occupational Safety and
Health Administration (OSHA). The contractor shall take steps as necessary to protect the safety and
health of university employees, students, and visitors during the performance of their work. In addition,
the contractor must also provide the university with a written safety program that it intends to follow in
pursuing work under this contract. By entering into a contract with Virginia Tech, the contractor and its
subcontractors agree to abide by the requirements described in Safety Requirements for Contractors
and Subcontractors located on Virginia Tech's Environmental, Health and Safety Services (EHSS) web
site at this URL hitp://www.ehss.vi.edu/ rams/contractor_safety.php. A copy of the publication may
also be obtained by contacting EHSS at 540/231- 5985. No work under this contract will be permitted
until the university is assured that the contractor has an adequate safety program in effect.

SAMPLES: After Proposal/Bids are received, and at its option, Virginia Tech may require contractor
to provide a sample for each designated item so offered. Samples shall be an exact and true
representative sample of the actual material offered and may be considered by Virginia Tech in making
a contract award decision. Each sample shall be properly tagged or labeled with the name of the
contractor and manufacturer. Bid samples shall be provided at no cost to Virginia Tech. Samples will
be handled and disposed of in accordance with Section 2, paragraph X10 of the Commonwealth of
Virginia Purchasing Manual for Institutions of Higher Education and Their Vendors. Furthermore,
Virginia Tech reserves the right to secure additional check samples from the actual material supplied.
in the event the check samples fail to conform to the contract requirements, the contractor shall
immediately replace the portion of the delivered commodity with acceptable material conforming to the
contract requirements at no additional costs to Virginia Tech. Submit samples to:

Virginia Polytechnic Institute and State University (Virginia Tech)

Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street, NW

Blacksburg, VA 24061

Solicitation #



18.

19.

20.

21.

22,

Opening Date & Hour 3:00 PM

SPECIAL OR PROMOTIONAL DISCOUNTS: The Contractor shall extend any special promotional
sale-prices or discounts immiediately to Virginia Tech during the term of the contract. Such notice shall
also advise the duration of the specific sale or discount price.

SIDEWALK POLICY: Driving on sidewalks is allowed when there is no other way to get a needed
vehicle to a designated place or building on campus. The vehicle operator shall be made aware that
extreme caution shall be used to operate the vehicle in a way that will not be a hazard or hindrance to
pedestrians using the walk. The contractor shall be résponsible for any damage to turf and-anything
that is located adjacent to the walk. Parking an unattended vehicle on a sidewalk is strictly prohibited
by State Law. The contractor is allowed to park a vehicle on a sidewalk if there is no .other way to
perform necessary work. The procedure to obtain a permit to operate a vehicle on sidewalks is the
same as for the turf as outlined in Turf Policy. Any vehicle parked illegally on sidewalks shall be subject
to ticketing, fines and towing if necessary.

SUBCONTRACTS: No portion of the work shall be subcontracted without prior written consent of
Virginia Tech. In the event that the contractor desires to subcontract some part of the work specified
heréin, the contractor shall furnish Virginia Tech the names, qualifications and experience of their
proposed :subcontractors. The contractor shall, however, remain fully liable and responsible for the
work to be done by his subcontractor(s) and shall assure compliance with all requirements of the
contract.

WARRANTY (COMMERCIAL): The contractor agrees that the supplies or services furnished under
any award. resulting from.this solicitation shall be covered by the most favorable commercial warranties
the contractor gives any customer for such supplies or services and that the rights and remedies
provided therein are in addition to and do not limit those avaitable to Virginia Tech by any other clause
of this solicitation. A copy of this warranty must be furnished with the Proposal/Bid.

WORK SITE DAMAGES: Any damage to existing utilities, equipment or finished surfaces resulting
from the performance of this contract shall be repaired to the Owner's satisfaction at the contractor's
expense.




ATTACHMENT B

Zone Map

Virginia Association of State College & University Purchasing Professionals (VASCUPP)

List of member institutions by zones

Zone 1 Zone 2 Zone 3
George Mason University James Madison University University of Virginia
(Fairfax) (Harrisonburg) {Charlottesville)
Zone 4 Zone 5 Zone 6
University of Mary Washington  College of William and Mary Virginia Commonwealth
{Fredericksburg) (Williamsburg) University (Richmond)

Old Dominion University (Norfolk)
Zone 7 ' Zone 8 | Zone 9
Longwood University l Virginia Military Institute University of Virginia - Wise
(Farmville) J (Lexington) (Wise)

Virginia Tech (Blacksburg)
. i Radford University (Radford)

The zone map is provided for the offeror to determine appropriate pricing structures based on approved
zones for cooperative institutions. If no other prices are offered, pricing provided wili apply to all zones in
the Commonwealth. If you wish to provide pricing for a zone other than which this solicitation originated,
please indicate you are doing so in the response. [f you anticipate pricing differentials for different zones,
a separate pricing sheet must be subritied for each zone that includes appropriate pricing for that zone



ATTACHMENT C

SAMPLE CONTRACT FORM

Standard Contract form for reference only
Offerors do not need téfill in this form

COMMONWEALTH OF VIRGINIA
'STANDARD CONTRACT
Contract Number;
This contract entefed into 'this _____ day of . 20, by .

hereinafter called the “Contractor” and. and Commonwealth of Virginia, Vlrglnla Polytechnlc Instltute and State
Uriiversity calléd "Virginia Tech”.

WITNESSETH that the Contractor and Virginia Tech, in consideration of the mutual covenants, promises
and agreements herein contained, agrees as follows:

SCOPE OF CONTRACT. Thé Contractor:shall provide the. to Virginia Tech as set forth
in the Contract Documents.

PERIOD OF CONTRACT: From through

COMPENSATION AND METHOD OF PAYMENT: The Contractor shall be paid:by Virginia Tech in
accordance with the- ccmtract documents.

CONTRACT DOCUMENT: The Contract Documents shall consist of this. signed contract, Request For
Proposal Number dated together with_all written modifications thereof and the
proposal submitted by the Contractor dated _ and the Contractor's léttér datéd , all
of which Contract Documents are incorporated herein.

In WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound
thereby.

Contractor: Virginia Tech

By: U _ By:

Title: _ _ _ Title:
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ATTACHMENT D - PRIGING SCHEDULE
(To be completed by offeror)

PLEASE NOTE THE FOLLOWING:

All labor, material, and equipment required for work associated with concrete, block, Hokie stone, or
electrical work shall be completed by the owner. The contractor shall be responsible for providing the
sign and any and all anchoring to the substrate. The contractor shall provide all labor, material, and
equipment for the concrete work associated with the installation of the signs as referenced in the
construction details in the Wayfinding & Sighage System Standards Manual - Footer/concrete sign base
detail.

EXTERIOR SIGNAGE
(SEE EXTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

SIGN TYPE NOTES COST PER SIGN
GATEWAY

CG.1 S
CG.2 5
BUILDING ID

DT.1 %
B.1 -3
B.2 5
B.2a S
B.3 S
B.3a S
B.4 $
B.S S

VEHICULAR DIRECTIONAL

VD.1

VD.1a

VD.2

VD.2a {Shorter option)
vD.3

VD.3a {Shorter aption)
VDIR.4

i i i W i i AN

PARKING
PK.1
PK.2
PK.3 S

U




PK.4
PK.4
Ps.1
PS.2
PS.2a
ps.3
P5.3a
PS.3a
PS.3B
PS.4
Ps.4a
PS.4b
P5.5
PS.5
PS.6
PS.6a
PS.6b
PS.7
Ps.7
PK.6
PK.7
PK.8

PEDESTRIAN
PD.1
PD.1a
PD.2
PD.3
BX.1
BK.2
CM.1
IN.1
BS.1
CK.1
HC.1
HC.1a
HC.1b
HC.2
HC.3
HC.3a
HC.4
HC.4a

(C/6)
(C/G-C/P)

(F/S)

(F/s-CP)
(F/S-MC)
(F/S-24)

(P-24)

(P-15)
(P-FOOD)

{v)

(v-15)

(s)

(S-24)
(5-24-RESERVED)
(VBC)
(VBC-RESERED)

WE A0 N AN 0 W A 40 B0 4% 40 0 440 U W 4

L ¥ S T P S T ¥ A Y T T T T L T VS e W R € Y I O VS P M
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PAVILLION
PAVILLION.1

STREET SIGNS
RG.1
RG.2
5T.2
ST.3
571
BN.1
BN.2

EVENT
EV.1
EV.2
EV.3

END EXTERIOR SIGNANGE

SEE NEXT PAGE FOR INTERIOR
SIGNAGE



INTERIOR SIGNAGE
(SEE INTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

SIGN TYPE NOTES COST PER SIGN

REGULATORY SIGNAGE
R-M
R-W
R-SUR
R-5
R-SE
R-FL1
R-FL2
R-MO
R-EL
R-E1
R-E2
R-AL
R-MED
R-FP
R-EXT

WE A WU AN W DN WD s W W N

ROOM ID SIGNAGE
ID-S + ID-U
ID-S-WET

ID-S-CTS

ID-S-5LD

A0 S Vo T o B ¥ 8

EMERGENCY EGRESS, DIRECTIONAL, DIRECTORY & INFORMATIONAL SIGNAGE
E-MAP S

DIR

DIR-CM1
DIR-CM2
DIR-CM3
DIR-FM1
DIR-FM2
DIR-D-22x17
DIR-D-36x24
INFO-6x6
INFO-8.5x11
INFO-8.5x11-1A

AN W N W A0 N N AN
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ADDENDUM # 1 TO RFP # 0058177

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia Tech)
Procurement Department (MG 0333)
North End Center, Suite’ 2100
300 Turner Street NW
Blackshurg, Virginia 24061

DATE | NEW DUE DATE AND. HOUR

:March 22, 2019 ' April 8, 2018 3PM

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: mseyler@vt.edu
E-MAIL ADDRESS: mseyler@vt.edu TELEPHONE NUMBER (540) 231-3813
| FAX NUMBER _(540) 231-8628 AFTER HOUR MESSAGES (540):231-6221

Wayfinding Signage and Turn-Key Signage Installation
1. This addendum is being issued to:
s Provide spend history for interior and exterior signage as requested at the preproposal meeting (see
attached) ' '

Provide the attendarice roster from pre-proposal meeting held on March 12, 2019 (see attached)
e Extend proposal due date

2. A secohd addendum will be issued to answer additional ihquiriés received in-accordance with
séction X! of the RFP.

3. All other terms, coriditions-and descriptions remain the same.
‘4. The new due date and hour is April 8, 2019 at 3PM

[ acknowledge that | have read and understand this addendum in its entirety.

' Signature ] Date

Revised 01/01/2018




ADDENDUM 1 TO RFP DO58177

Thee following is the most recenlly available fiséal year (FY) spend data for interior and exterior wayfinding signage as
requested. Note that VA Tech's Fiscal Year runs July 1 through ding 30:

Exterior:

FY 18/19 — $6,041.00 (current fiscal year)
FY 1718 - $67,076.00

FY 16/17 - $81,826.00

FY 15/16 - $95,889.06

Interior:

FY 18/19 — $0 (current fiscal year)
FY'17/18 - $92,811.36

FY 16/17 - $39,017.55

FY 15/16 - $50,742.50




ADDENDUM # 2 TO RFP # 0058177

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia Tech)
Procurement Departraent (MC 0333)
MNorth End Center, Suite 2100
300 Turner Street NW.
Btacksburg Virginia 24061

DATE . New DUE DATE AND HOUR

April 2, 2019 _ . | April 12, 2019 3PM

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Mary Seyler, Buyer Senior/ Contracts Officer
E-MAIL ADDRESS: mseyler@vt.edu TELEPHONE NUMBER (540) 231-3813
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221

Wayfinding Signage and Turn:Key Signage Installation

1. This addendum is being issued to answér venidor questions received prior to inquiry deadline in
accordance with RFP Section IX "Inquiries”: See attached.

2 All other terms, canditions and descriptions remain the same.
3. The due date and hour is changed from April 8, 2019 at3 pm TO April 12, 2019 at 3 pm,

| acknowledge that | have read and understand this addendum in'its entirety.

Signature Date

Revised 01/01/2018




. Vendor Question:-

RFP Section IX B “Award’ states "Virginia Tech reserves the right to award multiple contracts as a
result of thig solicitation”. May a veridor réspond lo only. a portion of this RFP, such as intérior only; or
exterior only?

Virginia Tech Response:; . W

Yes. However, vendors shall provide pflclng for each and every sign on the price schedule they.are
proposing. For example, if your company is only providing a proposal on extefior sighage, you must
provide pricing for all exafmiples.

. Question:

RFP Attachment D “Pricing Schedule” — Should “Cost per Sign" include Shipping & Handiing andfor
installation? Without-knowing quantities rneeded, factoring in these expenses will disproportionately
Inflate one-off product prices because it does not take irito consideration economies gained by shipping
and installing many signs at one time.

Virginia Tech Response: _

The expectation for the éxterior signage is that any quantity ordered would require installation. Provide
your pricing for delivery and iristallation of one of each of thesé signs. In other words, each individual
price woulld include delivery and installation of one (1) of that single sign ofdered on its own. With
regard to intérior signage, please see new price schedules and instructions attached. These will replace
the price. schedule for interior signage listed in the original RFP.

. Question: Is the sign contractor responsible for the foundations and masonry bases? Some information
in the RFP makes it unclear who is responsible for providing these?

Virginia Tech Response: Virginia Tech will be responsmle for foundations and masonry bases, for signs
that sit on an above ground structure — refer to sign CG-1 foran example

The contractor is responsible for concrete footings for. all direct burial signs —refer to sign-B1 for an
example.

NOTE The decoratwe chamfered tops of these footlngs are. under rewew and may be: ellmmated iri

the sign manual tp re_feren_ce this detail.

. Question: As relates to Interior Signage, is ggmmercial-grade, double-sided foam tape acceptable
instead of “Vinyl Tape &MFH"?

Virdinia Tech Response: No, Mechanical fastening is required where ‘indicated in the sign type;
mountirig détails.

. Question: As relates to Interior Sign Types R-M, R-W, R-SUR, R-8, & R-SE: The pictogram inserts on
this designs are 6x6 laser print on paper. Instead of paper, are either direct-to-substrate printing or vinyl
graphics acceptable?

Virginia Tech Response: No. These pictograms will change on occasion so graphics need to be on
paper stock so they can be changed out easily.

. Question: As relates to Interior Sign Types R-M, R-W, R-SUR, R-S, & R-SE: If paper is required, would
it be acceptable to increase sign height by one inch for an overall dimension of 9x6 iristead of 8x6.

Virginia Tech response: No, the sizé specifications for these signs must be followed to maintain
continuity with current standards.

7. Question: Regarding Sign Type “E-Map”®, will vectored artwork be provided? If not, what file format is
supplied? -




10,

11

Virginia Tech Response; Yes; an adabe illustrator template is provided by Virginia Tech to the designer/
archited! of the pro;ect they are asked to submit the artwerk to the vendor (after Virginia Tech review)
for the 'E-MAP sign type,

Question; Regarding Sign Types DIR-CM1, DIR-CM2, these signs hold paper sizés, 12x48 and 12x24,
Woluld it be acceptable to increase the helght by 2" r 3" to properly sécure the acrylic facing?

Virginia Tech Response No, due to common head height restnctlons a maximum sign depth of 12" is
preferred.

Question: Again regarding DIR-CM1, DIR-CM2, would it be acceptable to use and alternate sign style

having a soft, curved profile with a choice of 11°h or 14°h instead of 12"h.

Virginia Tech Response: No, a curved profile would conflict with the square/ flat/ thin aesthetic of the
sign standard.

Question; With regard to DIR-CM2, Is the backside of this sigr intended to be left blank, or would
graphics be dpplied front and back?

Virginia Tech Response: Content is intended for both the front and back of this sign {ype.

. Question: With regard to DIRC-CM3, wouid it be acceptableto use an alternate sign style having a soft

curved profile? Paper size wotild change from 8"h to 8.5"h.

Virginia Tech Response: No, a curved profile would cpnfljot.w'itﬁ"the square/ flat/ thin aesthietic of the
sign standard.




INTERIOR SIGNAGE PRICE SCHEDULE A
(SEE INTERIOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

Instructions for completion: Vendors price should be reftective of delivery and Installation of one of
each sign listed below, in one order. Unit prices shall include delivery and installation.

SIGN TYPE NOTES COST PER 5IGN

REGULATORY SIGNAGE
R-M

R-W
R-5UR
R-S
R-SE

/-FL1

R-FL2

R-MO

R-EL

R-E1

R-E2

R-AL

R-MED

R-EP

R-EXT

W 44 5 B N AN B U W s A 8 A A AN

ROOM D SIGNAGE
ID5 +1D-U

ID-S-WET

(D-5-CTS

1D-5-5LD

W A W

EMERGENCY EGRESS, DIRECTIONAL, DIRECTORY & INFORMATIONAL SIGNAGE
E-MAP 5

DIR

DIR-CM1

DIR-CM2

DIR-CM3

DIR-FM1

DIR-FM2

DIR-D-22x17

DIR-D-36x24

INFO-6x6

INFO-8.5x11

Wr W W B N s N N W

INFO-8.5x11-1A




INTERIOR SIGNAGE PRICE SCHEDULE B
(SEE INTERIQOR SIGNAGE STANDARDS FOR EXAMPLES OF SIGNS LISTED HERE)

Instructions for completion: Vendors price should be reflective of an individual purchase of one of the
signs. Each unit price to include delivery (no installation)

SIGN TYPE NOTES COST PER SIGN

REGULATORY SIGNAGE
R-M

R-W

R-5UR

R-S

R-SE

R-FL1

R-FL2

R-MO

R-EL

W A4S W

R-E1

R-E2
R-AL

R-MED

R-FP
R-EXT

48 3 v W D e o AN N W An

ROOM ID SIGNAGE
ID-5 +1D-U

ID-5-WET

ID-5-CTS

4 W W AN

ID-$-51D

EMERGENCY EGRESS, DIRECTIONAL, DIRECTORY & INFORMATIONAL SIGNAGE
E-MAP S

DIR

DIR-CM1

DIR-CM2

DIR-CM3

DIR-FM1

DIR-FM2

DIR-D-22x17

DIR-D-36x24

INFO-6x6

INFO-8.5x11
INFO-8.5411-1A

LT P R T T T T T P Vo Y R i




VIRGINIA Procurement

TECH 300 Turner Street NW
North End Center, Ste 2100
Blacksburg, Virginia 24061
P: (540) 231-6221 F: (540) 231-9628

www.procurement.vi.edu

November 1, 2019

Responses December 13, 2019
Afton Johnson

Woestivew Companies

PO Box 21
Qilville, VA 23129

Dear Mr. Johnson:

Subject: Virginia Tech RFP #0058177

Thank you for submitting a proposal in response to the subject RFP.

We have reached the point in the evaluation process where we are ready to negotiate as provided
for in Section IX, B of the RFP. We are pleased to inform you that Westview Companies has

been selected for negotiations. Therefore, we would appreciate your response to the following:

1. With regard to your prices for Exterior signage. Do your unit prices include all costs
associated with providing, delivering and installing signage?

YES

2. As part of Virginia Tech standard procedures, all awarded contracts will be publicly posted
on an online contracts portal. Is there any information included that would be used to
identify or harm a person's identity, finances or personal information? If so, please provide
a redacted copy of your proposal.

NO SUCH INFORMATION IS IN THE PROPOSAL

3. Does Westview Companies agree to provide invoices with payment due thirty (30) days
after receipt of invoice or goods/services, whichever is later?

YES

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, afirmative action institution



4. Do you agree that you will be performing services as an Independent Contractor,
Company, Corporation or other business entity and are not an employee of Virginia Tech or
any other Commonwealth Entity?

YES - WE AGREE

5. Do you further agree that Virginia Tech will not withhold any income taxes from its
payments to contractors nor will it provide any employment benefits to the contractor or
contractor's employees?

YES - WE AGREE

6. End of Contract Service Transition Expectations: If or when a transition of service to
another provider is required (end of contract life or otherwise), the university would require
the incumbent firm to cooperative fully in a successful transition of services. Explain any
requirements your firm might have in preparing for such a transition of services.
Additionally, please indicate your willingness to establish a transition plan alongside the
new provider of service which may include but not be limited to sharing important data
and/or existing service information via a cooperative knowledge transfer process.

WESTVIEW WOULD BE WILLING TO WORK WITH A NEW PROVIDER IN TRANSITION
SERVICES/END OF CONTRACT SCENARIO; UPON RECEIVING THAT PROVIDERS
INFORMATION AND INQUIRIES INTO OUR PROVIDED PRODUCT

7. Does your company agree to all of the RFP terms and conditions?
YES

8. Virginia Tech wishes to propose an increase to the length of the initial contract period. Is
your company willing to agree to a two (2) year initial contract period?

YES

9. Virginia Tech wishes to propose an increase to the length of the renewal periods. Upon
completion of the initial contract period, does Westview Companies agree that the contract
may be renewed by Virginia Tech upon written agreement of both parties for four (4) two
year periods, under the terms of the current contact?

YES

10. If awarded a contract, do you agree to limit price increases to no more than the increase in
the Consumer Price Index, CPI-W, All Items category for the latest twelve (12) months for
which statistics are available at the time of renewal or 3 percent, whichever is less?

YES
11. If awarded a contract, are you willing to hold prices firm for the initial negotiated contract
period?

YES

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affirmative action institution



12. Please identify the highest-level executive in your organization that is aware of this
solicitation. Describe that person’s commitment to assuring the highest quality service to
Virginia Tech if your organization is awarded a contract.

C. AFTON JOHNSON — PRESIDENT WESTVIEW COMPOANIES, INC.

MR. JOHNSON IS AN ALUMNUS OF VIRGINA TECH AND WORKED CLOSELY WITH THE
VARIOUS PARTIES INVOLVED IN THE RFP ON PREVIOUS OCCASIONS WITHIN THE
PARAMETERS OF EXPIRING SIGN CONTRACT. HE PERSONALLY WAS INVOLVED IN
THE RESPONSE TO THE NEW SIGNAGE RFP, HE OVERSEES THE FABRICATION AND
FINAL PRODUCT AS WELL AS PARTICIPATES IN A NUMBER OF THE INSTALLS ON
CAMPUS.

13. Please describe your quickest turn-around time if emergency services are needed.

WORK WOULD BEGIN IN AN EXTREMELY EXPEDITIOUS MANNER AND DEPENDING
UPON THE ORDER - WOULD BE EXECUTED WITH THE UTMOST EXPEDIANCY IN BOTH
FABRICATION AND INSTALLATION

14. Will you be able to handle increased volumes of business and/or provide service to
additional departments during the course of the contract?

YES
15. How soon after contract award can you begin providing services?
IMMEDIATELY

16. Since our purchasing system requires precise and accurate information, please provide the
following:

a. Legal name of your company.

WESTVIEW COMPANIES, INC.
b. Trade name (DBA) if different from legal name.

SAME AS ABOVE
c. Taxpayer identification Number.

d. Company name and address to which Virginia Tech should mail purchase orders.

WESTVIEW COMPANIES, INC
POBOX 21
OILVILLE, VA 23129
ATTN: AFTON JOHNSON

e. Company name and address to which Virginia Tech should mail payments.

WESTVIEW COMPANIES, INC

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affirmative action institution
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18.

19.

20.

21.

22

POBOX 21
OILVILLE, VA 23129
ATTN: AFTON JOHNSON

Do you acknowledge, agree and understand that Virginia Tech cannot guarantee a
minimum amount of business if a contract is awarded to your company?

YES

Are the prices for all goods/services listed in your proposal inciusive of all applicable eVA
system transaction fees?

YES

Does the vendor acknowledge, agree, and understand that the terms and conditions of the
RFP # 0058177 shall govern the contract if a contract is awarded to your company?

YES

Please submit a revised quotation to incorporate any changes resulting from these
negotiations.

NONE AT THIS TIME

Do you agree to maintain your certification with the Virginia Department of Small Business
and Supplier Diversity throughout the term of this contract?

YES

For purposes of interacting with HokieMart, please identify the person (name, phone
number, email address, etc.) in your company that will serve as liaison for a) e-commerce,
b) accounts receivable, c) emergency orders.

1. C AFTON JOHNSON .. - AF TON@WESTVIEWCOMPANIES.COM

2. MELISSA JOHNSON ..l - VELISSA@WESTVIEWCOMPANIES.COM
3. LISACHERLIN .. I - | 'SA@WESTVIEWCOMPANIES.COM

4, JEFFDALY.. I 'EFF@WESTVIEWCOMPANIES.COM

Your response by 2PM on November 6, 2019 will be greatly appreciated.

Sincerely,

Mary Seyler, CPPB, CUPO
Contracts Officer / Buyer Senior
(540) 231-3813

VYIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affirmative action institution



	Renewal 2
	Modification 2 dated January 30, 2023 
	Renewal 1
	Modification #1 dated March 2, 2022
	Contract VTG-1297-2020
	RFP# 0058177 dated February 27, 2019
	Addendum # 1 dated March 22, 2019
	Addundum # 2 dated April 2, 2019
	Contractor's response dated April 12, 2019
	Contractor's response dated December 13, 2019




